
For more information call 1800 692 273 or visit ozcare.org.au 
Effective from 1 July 2026 and subject to change.

Not all service types are available in all Ozcare locations. Please speak with your local Ozcare team for service type availability.

CC
00

28
  -

 0
1.0

6.
20

26

Type Mon - Fri 
6am – 6pm

Mon - Fri  
6pm – 6am

Saturdays Sundays Public  
Holidays

Unit Minimum
unit

Minimum
increment

Everyday living

Domestic 
assistance

General house 
cleaning

$109.40 NA $153.20 $175.00 $196.90 hour 1 0.5

Shopping 
assistance

$114.60 NA $160.40 $183.40 $206.30 hour 1 0.5

Laundry services $109.40 NA $153.20 $175.00 $196.90 hour 1 0.5

Meals Meal preparation $109.40 NA $153.20 $175.00 $196.90 hour 0.5 0.5

Fee for Service Pricing Schedule

*1

*2

Independence

Personal care

Assistance with 
self-care and 
activities of  
daily living

$119.80 $137.80 $167.70 $191.70 $215.60 hour 0.5 0.25

Assistance  
with the self-  
administration  
of medication

$119.80 $137.80 $167.70 $191.70 $215.60 hour 0.5 0.25

Continence 
management 
(non-clinical)

$119.80 $137.80 $167.70 $191.70 $215.60 hour 0.5 0.25

Social support 
and community 
engagement

Group social 
support

$46.90 NA $58.30 NA hour 1 1

Individual social 
support

$119.80 $137.80 $167.70 $191.70 $215.60 hour 1 0.5

Respite

Flexible respite $114.60 $131.80 $160.40 $183.40 $206.30 hour 1 0.5

Community and 
centre-based 
respite

$41.70 NA $65.60 NA hour 4 1

Transport Direct transport
0-10
km

11-20
km

21-30
km

31-50
km

51-70
km

71-100 
km trip 1 1

$67.70 $101.60 $140.70 $171.90 $203.20 $234.50

*3

	 An Annual Care and Support Management fee of $300 applies to all Fee for Service clients.

	� This fee is payable at the commencement of services and annually thereafter on the anniversary of service commencement.

	� It covers all reasonable aspects of care and support management relevant to our service delivery, including service 
establishment, assessment and care planning, liaison with relevant health professionals, and an annual review of needs with 
updates to the care plan as required.
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Fee for Service Pricing Schedule cont. 

Type Mon - Fri 
6am – 6pm

Mon - Fri  
6pm – 6am

Saturdays Sundays Public  
Holidays

Unit Minimum
unit

Minimum
increment

Clinical supports

Nursing care

Registered nurse $192.80 $221.70 $269.90 $308.50 $347.00 hour 0.5 0.25

Enrolled nurse $192.80 $221.70 $269.90 $308.50 $347.00 hour 0.5 0.25

Nursing care  
consumables

As prescribed by the registered nurse on each episode of care/care intervention.

Allied health  
and other  
therapeutic 
services

Occupational 
therapist

$229.20 NA hour 1 0.5

Physiotherapist $229.20 NA hour 1 0.5

Social worker $250.10 NA hour 1 0.5

Group allied 
health

$57.30 NA hour 1 0.5

Dietician or  
nutritionist

$239.70 NA hour 1 0.5

Allied health 
therapy assistant

$156.30 NA hour 0.5 0.5

Exercise  
physiologist

$229.20 NA hour 1 0.5

Speech  
pathologist

$250.10 NA hour 1 0.5

Notes:
*1 	Group social support: Inclusive of pick up/drop off transport of up to 100 kilometres from Ozcare office. Exclusive of catering  
	 and other activity expenses.
*2 	Individual social support: Inclusive of transport within 50 kilometres of client’s home per episode of care.
*3 	Community and centre-based respite care: Inclusive of pick up/drop off transport, in-centre catering and other in-centre activity
	 and consumable expenses. Saturday respite is only applicable in some locations.  
*4 	Registered nurse: Minimum visit length for initial assessment visit on each episode of care/care intervention is one hour.
*5 	Group allied health: Minimum six (6) participants per group. Exclusive of catering and other activity expenses.or catering.

Cancellation and No-Show Policy: If you are not available for a scheduled service, please let us know at least two (2) business days in 
advance of your scheduled service. The full fee will apply for any missed or cancelled schedule services within this time. 

*4

*5


