Ozcare

Support at Home

Here to support you, every step of the
way, with real care and real people.

If you are new to aged care services, and
think you may need support, you don’t
need to wait. We can help you navigate

the system now, just give us a call on

1800 692 273
—



Welcome to Support at Home;
our promise to you is to make
your goals our priority.

At Ozcare, we believe in personalised support that
helps you keep doing the things you love. Whether
you need a little help or more regular care, we’re
here to walk alongside you on your aged care
journey.

We understand that everyone is different. That’s
why we always work with you to make sure you
receive the care that’s right for you.

If you’re not sure what you'’re eligible for or
how to get started, we’ll help guide you through
the process.
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Our highly skilled and qualified nurses
offer a range of services to meet your
needs, in your home.

We're a team of locals who work with you to make
sure you're getting the care you need.

We can help with wound care, medication
management, continence support and post hospital
care and more.

Our nurses will monitor your health closely,
ensuring you stay safe and informed. They’ll also
coordinate with your GP and pharmacy to manage
any health issues, helping you live comfortably
and independently within your own home and
community.

Our allied health services bring a range
of specialised support right to your door.

Our team of physiotherapists, occupational
therapists, dietitians, exercise physiologists and
social workers, can visit you at home to help with a
range of issues affecting your health and wellbeing.

Whether it’s guidance on transitioning to aged

care, managing chronic conditions like diabetes or
Parkinson’s, preventing falls, recommending home
modifications, or treating injuries like a sore shoulder.
We’'ll create a personalised care plan that considers
your individual needs, assembling the right team for
you.

Whether you need assistance for a short time or
ongoing weekly support, we're here to help you thrive
in your own home as long as possible.
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Ozcare

Support at Home

Everyday living

Domestic assistance

We're here to help you maintain a
clean and safe home environment by
supporting you with tasks that may be

physically demanding like vacuuming, mopping, and
bathroom cleaning.

We understand that this is your home, and you
know it best. That's why we take a collaborative
approach to service delivery. Our team is committed
to wellness and reablement, which means we focus
on doing things with you, not for you, whenever
possible. This helps you stay independent and
engaged in your daily life, while we support you in
achieving your goals.

@ Meal support services

@ We know that meals can be a time of
stress at every part of the day. We know
that it’s not all about cooking.

Navigating busy stores or preparing meals can

be challenging. Our team can help you with each
step, from picking produce right through to putting
dinner on your plate. We can assist you with reading
labels, lifting heavy items, and cutting hard veggies.
We ensure you remain involved in decisions like
choosing recipes or planning shopping trips.

Home maintenance
and repairs

Keeping up with home and garden
maintenance can be a time consuming
and strenuous task. Our handy specialists can
provide expert repair and upkeep services to make
sure your home stays safe, allowing you to feel
confident in your independence at home for longer.

We can help with simple maintenance and gardening
tasks like essential pruning for clear access in and
out of your home, lawn mowing and minor repairs
within your home for your safety.
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Independence

Personal care

We're here to help with the everyday

personal tasks that keep you feeling

comfortable, confident, and in control.
Whether it’s assistance with showering, dressing,
managing medications, or continence care, our team
provides respectful, reliable support tailored to your
needs.

We understand that these are personal routines,
and you know what works best for you. That’s why
we take a collaborative approach, you guide us, and
we’ll work with you.

Our services are designed to promote wellness and
reablement, which means we focus on helping you
stay as independent as possible. If you'd like to stay
active and involved, we’ll support you to do things
together. If you prefer us to take the lead, we'll do so
with care and professionalism.

From helping with hygiene and grooming to ensuring
medications are taken safely and continence needs
are met with dignity, we're here to support your
wellbeing, every day.

Community connect hub
Eéj Meet new people, enjoy fun activities,

and take a break at one of our welcoming

day respite centres across Queensland.

It's a great way to spend the day, and if you have
a carer, it gives them time to work, run errands,
or recharge. From tea and chats to cards, crafts,
outings, and musical entertainment, there’s
something for everyone.

We're here to support you to join in and make the
most of your day. You'll also enjoy a tasty morning
tea and lunch, freshly prepared by our cooks, with all
dietary needs catered for.

Transport to and from the centre is available in most
areas.
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) Social support

Social support is all about what makes
you happy. Our job is to make sure you
stay connected to your community.
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Whether it's sharing a meal together, enjoying a
game of bingo, bowls, or simply spending a quiet
afternoon playing cards, we aim to match you
with staff who share your interests, ensuring that
you enjoy meaningful interactions that keep you
engaged.

Respite support

W We understand that everyone needs
time to recharge.

We know the caring role can be challenging and
that sometimes a break will provide the respite you
need. We're here to provide you with the break you
might need without a change in the support your
loved one needs. We begin our respite care with

a consultation to ensure that our trained staff can
step in seamlessly, handling everything from social
activities, meal preparation, cleaning, personal care
and maintaining your day-to-day routine so that
everyone feels safe, happy and supported.

Therapeutic care services

Many therapies go beyond traditional

home care, improving how you feel both
physically and mentally, and helping you
continue to live independently in comfort for longer.

We're proud to offer therapeutic care services
that can alleviate pain, improve your mobility
and support recovery and rejuvenation, bringing
a range of professionals to your door.

We’'ll work with you to understand what your

goals are and whether therapeutic care services may
be beneficial for you, keeping you informed

of your options and making recommendations where
appropriate.
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Getting started

New to home care and unsure of what to do next?
We’re here to support you.
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Alternatively, you don’t need to wait until things
become difficult to ask for help. If you think you
or someone you support might need help, we can
guide you through the process, step by step.

To discuss your options and determine what's best
suited to your situation; contact us today.

1800 692 273

ozcare.org.au
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