
Home Care Package
Schedule of Fees & Charges - Effective 1 September 2024^

Community Care Services

Allied Health Services

Nursing Services

Dementia Services

Type

Overnight respite available from $415.71 per visit + travel
 

 

 

 

Unit  
of Cost

Monday  
- Friday  

(6am – 6pm)

Monday  
- Friday  

(6pm – 6am)
Saturdays Sundays Public  

Holidays

Service Per Hour $127.00 $140.66 $171.94 $194.97 $217.80

Travel Per Visit $22.00

Service $118.50 $131.25 $160.43 $181.92 $203.22Per Hour

Travel Per Visit $22.00

Service $71.00 $78.64 $96.13 $109.00 $121.76Per Hour

Travel Per Visit $17.50

Service Per Hour $127.00 $140.66 $171.94 $194.97 $217.80

Travel Per Visit $22.00

For more information call 1800 Ozcare (1800 692 273) or visit ozcare.org.au
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Fees are calculated using the service’s hourly rate. Services provided between 6am to 6pm Monday to 
Friday have a minimum service time of 15 minutes and are charged in 15 minute increments. 

After hours services (weekdays 6pm-6am, weekends and public holidays), which are not scheduled in 
advance, may need to be charged a minimum of 3 hours service time. 

Please note, our Branch staff will assist you to establish the most efficient approach to using your Home 
Care Package funds. 

As per your Home Care Package Agreement, you must provide at least 24 hours’ notice of any change to 
your scheduled service (e.g. cancelling, re-scheduling or shortening) or the full price of the scheduled 
service will be charged. 

^ All rates are subject to change, at least annually from the date of this schedule.



  

Level 1 Level 1

Level 2 Level 2
Level 3 Level 3

Level 4 Level 4
$3.63 / day $4.35 / day

$6.38 / day $7.65 / day
$13.83 / day $16.59 / day

$21.04 / day $25.25 / day

For more information call 1800 Ozcare (1800 692 273) or visit ozcare.org.au

Package Management Cost Care Management Cost
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Level 1 Group Allied Health
Level 2 Group Social Support

Level 3
Level 4

$117.30 / day
$117.30 / day

$117.30 / day $31.49 / hour
$117.30 / day $28.61 / hour

Day Respite Visit (week day) Group Activity

 

Sleepover shift (10pm - 6am) allowance is $415.71 + travel
Overnight Respite

Transport As Part Of A Service
• Client transport and social support is charged at $1.29 per km in addition to the hourly service rate.
• This charge is irrespective of the size or type of vehicle used for your transport.

Day Respite Visits 
• Are a maximum of 6 hours and are charged irrespective of shorter duration. 
• Day respite centres are not open on Public Holidays.
• Weekend day respite may be available at your local Ozcare centre, please contact our branch staff for more 

information.


