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Our

PURPOSE

Our purpose is to improve our clients’ quality of life through the
delivery of personalised health and human services in the spirit of the
St Vincent de Paul Society.

Ozcare
is a leading
not-for-profit
organisation of
professional and
caring individuals.
For the past 19
years we have been
delivering innovative
and superior health
and human services
to the Queensland
community.
Our commitment is
to provide clients
with only the highest
standard of care.
Every day we provide
aged care and
community care,
including health and
support services,
to over 15,000
Queenslanders.

COVER PAGE - Top right: Ozcare
Villa Vincent aged care facility in
Townsville. Bottom left: Diversional
Therapist Julie Dodds from Ozcare
Malanda aged care facility with
resident Archie Donaldson

Our

VALUES
Our values form the basis of our culture and guide everything we do through
commitment, compassion, respect, integrity, empathy and courage.

Our

HISTORY
Ozcare was established as a special work of the St Vincent de Paul
Society. The Society, as a lay Catholic organisation, aspires to live
the gospel message by serving Christ in the poor with love, respect,
justice, hope and joy, and by working to shape a more just and
compassionate society.
The name Ozcare was adopted in recognition of the work of Blessed
Frederic Ozanam, who along with his companions founded the Society
of St Vincent de Paul in Paris in 1833.

Our

FUTURE
We believe we are strongly positioned to serve the Queensland
community for many years to come. Significant growth, astute capital
acquisitions and the continuous investment of funds into improving
our aged care facilities and information technology systems has
prepared us for the future.
Our branch network of over 60 locations across Queensland and our
fleet spanning more than 600 vehicles means we are mobilised and
able to deliver vital services across the majority of the state.
Yet, it is our staff who give us the real competitive advantage, their
caring attitude and willingness to go above and beyond is the cause
of our success. They genuinely believe in supporting our clients to live
meaningful lives, hence the theme for this year’s report, ‘life worth living.’
As you immerse yourself in the world of Ozcare, take the time to read
about the eight clients we have profiled. Although they are from a
range of our different services, they share one thing in common; they
are driven by a reason to live. This unites them on their individual
journeys and we are proud to support them as they find comfort in the
things they love.
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Chairman’s Report
Andrew Weil

ANDREW WEIL

We will continue to invest in
the Queensland community
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On behalf of the board of
Ozcare, it is a privilege to
present you with our
Annual Report for 2015.
I believe it is of great
importance to treasure
the things in life we love.
It gives me great pleasure
to chair an organisation
that is committed to
supporting our clients to
live full lives.

The Year in Review

Looking Ahead

The 2014/2015 year has been
another period of great success for
Ozcare. I am pleased to report that
we have provided more care and
support to Queenslanders in need
than ever before.

This year I have been meeting on a
regular basis with the Queensland
State President of the Society of St
Vincent de Paul, Mr John Forrest, in
relation to issues that impact upon
Ozcare and the Society of St Vincent
de Paul in its capacity as sole
member of Ozcare. These meetings
have been most successful and I
have thoroughly enjoyed working
with Mr Forrest. He is a man of
integrity and vision who is just as
keen as me to see Ozcare continue
to care and support those in need.

At Ozcare, we continually reflect
upon our purpose; to improve our
clients’ quality of life through the
delivery of personalised health and
human services in the spirit of the St
Vincent de Paul Society. I believe this
year we have continued to provide
exceptional care, help and support
to a diverse range of Queenslanders.
The care of our clients is central to
every decision we make. While it is
evidenced daily in our staff
interactions with clients, it is also
present in every decision made at
board and operational level.
Whether an individual is being
supported by Ozcare at one of our
aged care facilities, in their own
home, at one of our drug and alcohol
recovery centres, in a homeless
hostel or women’s refuge, the level
of care and compassion does not
change. Each person is unique and
supported by Ozcare on their own
personal journey to achieve their
individual goals.
It is an honour to serve the
Queensland community and very
humbling to witness the impact we
have on the lives of our clients. I
encourage you to take the time to
read through the client stories
throughout this report - they are a
true testament to the conviction of
our organisation.
The financial position of Ozcare
remains exceptionally sound. This
is important as it allows us to
plan for the future with a great
deal of certainty.

At the beginning of the year we
welcomed Ron Sullivan to our
board. Ron brings with him
extensive Not-for-Profit
organisation experience. His role at
St Vincent de Paul Society
Queensland as member and current
State Council Vice President will be
of great assistance to the board.

Our People

The Board

It is our staff and volunteers that
make Ozcare the success story it is
today. Their thoughtfulness,
attitude and desire to go above and
beyond for our clients is central to
our success. On behalf of the
board, I sincerely thank our nearly
3,000 staff and 400 volunteers for
the enormous contribution you
make each and every day to our
organisation. Your dedication to
helping clients realise their full
potential is invaluable.

I would like to take this opportunity
to acknowledge Ozcare Director
Father Gerard Mulholland who
sadly passed away in November
last year after a difficult battle with
motor neurone disease.

Andrew Weil

Ozcare has experienced significant
growth and expansion over recent
years. We look forward to
continuing on this path of growth
and expansion in the face of
inevitable challenges.

Chairman

Father Gerard was a highly valued
member of our board who provided
spiritual guidance and business
expertise. Fr Gerard joined our
board of directors in 2011 and over
this time made a significant
contribution to Ozcare.
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A Worthy Snapshot
July 2014

July 2014

21 July 2014

12-19 October 2014

New Chermside
office under
construction

Renovations finish
at Townsville Hostel

Statewide
television, radio,
online and social
media campaign to
raise awareness
for Ozcare

Carers Week Celebrations Residents and clients plant herb
pots to thank their carers

13 August 2014
Completion of
works at
Bundaberg
Hostel

August 2014

September 2014

Completion of
refurbishment
works at Caroline
Chisholm aged
care facility in
Currimundi

Construction
commences at
Parkwood Gardens
aged care facility
in Labrador

16-24 August 2014
Seniors Week Celebrations - Seniors
Shindigs held in our aged care facilities
and day respite centres
3
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2 October 2014

Open Day at
Bundaberg Hostel

November 2014
Stage 1
refurbishment
works commence
at Ozanam Villa –
Burleigh Heads
aged care facility

December 2014

Aged Care
Approvals Round
(ACAR) - Ozcare
receives an
additional 161
places for
residential aged
care and is awarded
an extra 140 home
care packages

16 March 2015

21 April 2015

May 2015

PeoplePoint ‘Go Live’ - Ozcare’s
first two sites, Darling Downs and
Cairns, go live with new system.
Roll out completed July 2015

Development approval received for
Ozanam Villa – Clontarf aged care
facility - For new special care wing

Toiletry Drive for Homeless
Prevention Week - Staff donate
toiletry items to make up toiletry
bags for homeless clients

11-17 May 2015
National
Volunteer Week
Celebrations

8 April 2015
Completion of
special care
wing at Ozcare
Malanda aged
care facility

May 2015
Artwork
Competition
- Clients create
artwork and the
winners feature
in the 2016
Ozcare Calendar

15 April 2015
Development
approval
received for
Ozcare Hervey
Bay aged care
facility - For
new 154 bed
aged care facility

20 May 2015

25 May 2015

Purchase of land at
Greenwattle Street,
Glenvale - For new 120
bed aged care facility
in Toowoomba

Purchase of land at 74 Usher
Avenue, Labrador (next door to
Parkwood Gardens aged care
facility) - For new day respite
centre and future growth.
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Chief Executive
Officer’s Report
Anthony Godfrey

ANTHONY Godfrey

We have some of the best people
in the industry working for us
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Ozcare performed well
in 2015, caring for a record
number of clients. Our core
focus has been centred on
achieving the strategic
directions we set down in
2012 to be realised by 2016.
We have executed these
strategies to the best of our
ability and I believe secured
Ozcare’s position as a
preferred service provider
in an increasingly
competitive industry.

Investing in our Future
Ozcare’s past growth and success
means we are able to reinvest in
Ozcare’s future. We are proud of our
ability to identify and take
advantage of opportunities for the
future growth of our services to
meet the growing demands of an
ageing Queensland population.
This year has seen Ozcare purchase
land at Toowoomba, for the future
construction of an aged care facility,
and land on the Gold Coast, next to
our Parkwood Gardens aged care
facility, to develop a purpose built
day respite centre and provide
additional office space.
We were successful with
development applications in Hervey
Bay for our new aged care facility
and Clontarf for the expansion of our
current aged care facility, Ozanam
Villa. These are two extensive
projects that we are immensely
pleased to see heading towards
construction. Our new special care
wing at Malanda aged care facility
was completed earlier this year and
both residents and staff are
delighted with the new space.
The much anticipated handover of
our new regional office at Chermside
was well received by staff who had
outgrown the office space at Kuran
Street. The new building is superbly
located; across from Westfield
Chermside shopping centre and
next door to Kedron-Wavell Services
Club and a local library and aquatic
centre. The building offers an
on-site clinic and is home to our
community care, nursing, allied
health and assistance with care and
housing services for Brisbane North.
There is plenty of room for growth.
In addition to these major projects,
Ozcare has continued to maintain

and enhance the value of our
existing locations by commencing
a refurbishment plan for our aged
care facilities. We are proud of our
physical assets and our strong
branch network allowing us to
reach out to people in need
throughout Queensland.

Mobilising our Staff
This year has been all about mobility
at Ozcare; new systems were put in
place to roll out a mobility solution
throughout our organisation. A big
step forward for Ozcare, our use of
technology has a significant impact
on the way we operate. Modernising
our systems and making our staff
mobile, places us at the forefront of
our industry, which ultimately means
we can better serve our clients.

Confidence in our Brand
We are cementing our position as a
preferred service provider by
building strength and confidence in
our brand. Who better to market
Ozcare than the people in our
services who have their own personal
triumphs to share?

The Heart of our Organisation
You only need to spend time with our
staff to see that they genuinely care
about our clients. They are driven by
their focus to support our clients to
make their lives worth living.

standard of care and support you
provide to our clients.

The Future of Caring
We can be proud of the results we
have delivered this year. There can
be, however, no resting on our
laurels as our industry enters a
period of dynamic transformation
and competitiveness. We must
continue to invest in our
organisation and be prepared to
adapt and respond to change to
meet this new environment.
The key to our success is the
quality of our people and I believe
we have some of the best people in
the industry working for Ozcare; in
this regard we can look forward
with confidence.
I wish to thank our Chairman,
Mr Andrew Weil, and the board
for their invaluable support.
My sincere appreciation also goes
to my senior management team
for their significant contribution
and support.
United, we look forward to a bright
future caring for our community.

Anthony Godfrey
Chief Executive Officer

Our staff work tirelessly to improve
the quality of life for our clients;
they are passionate about the work
they do and dedicated to the cause.
I would like to take this opportunity
to wholeheartedly thank each and
every member of our workforce.
This includes not only our staff, but
also the 400 volunteers throughout
our services. Thank you for your
loyalty to Ozcare and the high
6
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Our people
represent everything
Ozcare stands for
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Our

PEOPLE

Ozcare would not be what it is today without
nearly 3,000 staff and 400 volunteers. The heart
of our organisation, our people represent
everything Ozcare stands for. It is their caring
nature, thoughtful attitude, unwavering patience
and the belief that they can make a positive
impact on every client’s life that ensures a warm
and supportive culture is alive at Ozcare.
2,933

2,200

Number of

EMPLOYEES

‘96 ‘06 ‘15

600

Staff from Ozcare Toowoomba

Although times have changed, one thing that
didn’t was Mary’s enthusiasm for work which led
her to receive a variety of promotions over the
years to see her in her last role as contact centre
manager, leading 35 staff.
Mary’s story is just one of the many exceptional
stories of staff loyalty and commitment you can
expect to find within Ozcare. In the last year, we
have seen one other staff member reach 35 years
of service, two staff members achieve 30 years of
service and five staff members celebrate 25 years
of service, signifying not only the type of
organisation Ozcare is to work for, but perhaps
more importantly, the quality and experience of
the people in our ranks which enables us to deliver
the best care possible to our clients.
Take note as you read through our client features,
of how our staff truly believe in supporting our
clients to find happiness in the things they love.
This in turn helps our clients to live the best lives
they can.

It is difficult to convey just how extraordinary some
of our staff are, however, it can in part be defined
by the service awards we have acknowledged this
year. On 20 October 2014 we congratulated our
longest serving staff member, Mary Alden, on
achieving 35 years of service prior to her
retirement. This is an outstanding achievement
and demonstrates the longevity of our staff.
When Mary first commenced with us back in 1976,
as a registered nurse with Sisters of Mercy, it was
not unusual to walk to a client’s home to deliver
services or work from a building with no air
conditioning or fax machines, as for mobile
phones… they weren’t even invented.

Mary Alden being congratulated by Peter Camden
at her 35th Anniversary Morning Tea
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The Kedzlie Family

Clients – Supported Accommodation
Services Cairns

VA Kedzlie

They have been
like family to us
On first meeting the Kedzlie family
they seem like any normal family
living in a suburban home in
Cairns. We are greeted with
laughter and curiosity as we enter
the front door and are introduced
to two young boys, Hosea (9) and
Jai Junior (5). Parents, Va and Jai,
make us welcome and explain
how they came to need the
assistance of our family
accommodation program.
“My husband lost his job at the
mines in Weipa, because of this
we also lost our accommodation,”
said Va.
“With no money, accommodation
or job prospects in Weipa and two
young children to care for, we
decided to pack the car and drive
to Cairns.”
Assistant Coordinator Shannon
Howard explains the hardship the
Kedzlie family was facing.
“When you work in Weipa
employment is packaged with the
house and there are limited
support services available. The
Kedzlie family had mounting debts
so when Jai lost his job their only
choice was to come to Cairns,”
said Shannon.
“Cairns is known for high rental
prices and high unemployment
rates. By the time we met the
Kedzlie family they were pretty
much homeless with no money;

they had been put up at the local
backpackers by another service.”

Jai and Va are very thankful for the
accommodation and support.

With little Jai Junior and Hosea to
care for it was important that the
Kedzlie family access the help
they needed.

“I would recommend Ozcare to any
family or any one that has been on
the verge of being homeless – they
have been like family to us,”
said Va.

“Through our family
accommodation program we have
been able to support the Kedzlie
family in a two bedroom duplex,”
said Shannon.
“Our program is very client
focused. Together we sit down and
address what the client wants to
work on and then help empower
them to achieve their goals. Va
wanted help to link in with support
services for the kids; Jai Junior has
down syndrome so she was keen to
learn sign language, she also
wanted to get her own health
in check.”

Jai and Va have come a long way in
our service.
“They’ve taken every effort to
support and engage in trying to
turn their lives around,”
said Shannon.
“It’s about the children for many
of our clients. When parents feel
like they are failing we just remind
them of how far they have come
and that every step in their
journey is an improvement on
the day before.”

Our family accommodation
program is based on a duration of
need model. It provides temporary
accommodation with access to a
support worker who visits
regularly. It aims to help families
become more independent while
giving them the support they need
by helping create plans for
housing, health and schooling,
providing emotional support,
access to other services and life
skills including budgeting, selfesteem, parenting, meal planning
and recreation.
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We build relationships with
our clients to understand their
unique strengths and abilities
11
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Our

SERVICES
No two people are the same, which is why at
Ozcare, we offer a diverse range of health and
human services that can be personalised to suit
individual needs.

Our strong branch network means we can reach
the majority of Queenslanders to provide
exceptional care services that make a positive
difference to the health and wellbeing of our
community. Furthermore, our services are easily
integrated to facilitate seamless progression along
the care continuum, as care needs change,
services can be altered accordingly.

• Aged Care Facilities
• Care at Home:
Personal care, domestic assistance, meal
preparation, transportation, social support,
nursing at home, allied health at home,
dementia services, respite care and
monitoring alarms.
• Nursing & Health:
Nursing, allied health, dementia advisory and
support services and immunisation
• Respite Care:
Day respite centres, in-home and overnight
respite care and residential respite care

320

210

We Offer:

Number of

SERVICES

‘96 ‘06 ‘15

46

• Community Support Services:
Homeless and housing services, drug and
alcohol services, domestic violence and
women’s refuges, disability services, mental
health services, The Bush Connection,
Goodna Integrated Family Support and
Indigenous services
Regardless of the type of service you receive from
Ozcare, the way care is delivered is the same. We
focus on the person receiving the care. We build
relationships with our clients to understand their
unique strengths and abilities, cultural needs and
personal preferences so they can be supported in
the way that best suits them as an individual.
Honest, caring and supportive relationships with
our clients and seeking to do things with them
rather than for them, encourages them to lead
the best lives they can.

Assistant Coordinator Community Care Gary Carr
from Ozcare Toowoomba with client Garry Makim
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Kelvin Choate

Client – Residential Drug & Alcohol
Recovery Townsville

Kelvin Choate

Ozcare has helped to
change my outlook on life
A recent graduate from our
Townsville residential drug and
alcohol recovery service, Kelvin
Choate had to figure out the hard
way what makes his life worth
living. Struggling with alcohol
addiction and gambling after a
relationship breakdown, Kelvin
knew he needed help when the
idea of stepping out in front of
truck became appealing.
“If I had a gun I wouldn’t be here
now,” said Kelvin.
“I was out of control; I knew I was
in a bad way. I needed to get away
from where I lived so I rang Ozcare
and caught a bus to Townsville.”
Kelvin said that Ozcare’s
abstinence based program had
helped him a lot; learning about
drugs, alcohol, stress, mental
health, addiction and the
importance of exercise and a
healthy lifestyle, while
cohabitating with 16 other people
to teach mindfulness and respect.
“I should have done this a long
time ago; I can’t thank these
people enough. I’ve turned my life
around and I feel great. I eat
healthy, I exercise, I feel like
jumping out of my skin – I now
understand the natural highs of
life,” said Kelvin.

“I am very proud of what Kelvin has
achieved; he is turning his life
around. He has given up smoking,
booked in to get his teeth fixed and
discovered a new found passion for
exercise. He is also looking to
reconnect with his son in the
future,” said Gretchen.
“Our program saves people’s lives.
Addiction is a life-threatening
illness and many people just walk
away from people who need help.
It is really sad – there is so much
judgement in the world. If we can
help in some small way, it can
make a difference as long as they
can learn something from it all.”
Kelvin’s message to others who
might find themselves in a similar
situation is that there is help
out there.
“I’ve always known there’s help out
there – you’ve just got to be ready
for it and to be able to admit to
yourself you have a problem. We
are all individuals on our own
journey,” said Kelvin.
“The help is life changing; I never
want to go back. My future is happy
and bright and Ozcare has helped
to change my outlook on life.”

Coordinator Gretchen Smith said it
is fantastic to see Kelvin succeed.
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Aged Care
Facilities

More than 1,250 residents enjoy living in our ten
aged care facilities throughout Queensland,
where they are supported with daily living and
enjoy some extra company.
Our facilities are well appointed, beautifully
landscaped and most importantly full of life. We
treat our residents like we would our own families
and treat our facilities as our residents’ home.
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Diversional Therapist Julie Dodds from Ozcare Malanda
aged care facility with resident Shirley Marsh

We treat our residents like
we would our own families

We provide a range of care options to suit individual
needs. For those who are more independent, we
support with day-to-day living including assistance
with showering, dressing, medication management
and social activities.
For those residents who need a higher level of care,
we support with full living assistance including
clinical care, medication administration, assistance
with feeding, continence management and
social activities.

Number of residential
aged care bed licences
1,577

1,237

1,258

2011

2013

In addition, at many of our facilities we offer a
special secured wing where staff trained in dementia
care provide a supportive, safe environment for
people living with dementia and associated
challenging behaviours.
It’s not hard to see why so many people enjoy living at
Ozcare; caring staff, homely environments, fresh and
tasty meals cooked on site, an abundance of activities
and round the clock nursing care means residents and
family members can relax and feel secure in the
knowledge they are in good hands.

2015
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John Richardson

Resident – Ozanam Villa Aged Care
Facility – Burleigh Heads

John Richardson

I am very thankful
that I found Ozcare
We are very lucky at Ozanam Villa
Burleigh Heads to have our very
own horticulturalist, resident John
Richardson aged 75, to help out in
the gardens.

“My time is my own, it’s all
voluntary and I enjoy it because it
is exercise – you’ve got to do
something; go to the gym, go for
walks, go to the beach,” said John.

When John first moved in almost
two years ago, the gardens were in
place but not very much interest
was being shown in them.

“Gardening is a bit like tai chi; you
see a weed over there and stretch
to pull it out. I figure if you haven’t
got your health you’ve got nothing,
you’re finished.”

“As soon as I saw the gardens, I
saw there was an opportunity to
spend time there. I have always
had an interest in horticulture so I
quickly hopped into making a few
improvements to the gardens,”
said John
“Plants are a bit like toys - most
people lose interest in them and
throw them down. To be successful
with gardening you need to
understand their requirements.”
John spends a lot of time helping
the facility gardener cultivate
plants for the gardens.
“We couldn’t possibly buy all of the
plants; many are donated by
residents’ family members. Any
surplus plants we take and nurture
in our little nursery until they grow
into bigger plants. Once they reach
a certain size they are big enough to
come into the garden,” said John.
John is in the garden every day,
often from sunrise until sunset.

“I’m pretty antisocial and I don’t
like to join in the activities so it
suits me to be out in the garden. I
am very thankful that I found
Ozcare and that they
accommodate me so well.”

Acting clinical nurse consultant at
Ozanam Villa, Kim Whitehead, said
both staff and residents thoroughly
enjoy watching John’s work.
“We like watching John turn blank
spaces into these fantastic living
works of art that we can all enjoy.
The gardens are just amazing, he
has done such fantastic work,”
said Kim.
“I think it is important that John
lives here and maintains his
passion as it keeps him alive; it
keeps him healthy and it keeps his
brain functioning. He hasn’t
deteriorated since being here, he
has actually improved.”
John loves the freedom living with
Ozcare offers.
“It’s the best thing I’ve seen on
offer. I have a lot of freedom here.
It’s very laid back and the staff are
very friendly,” said John.
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Clyde Park

Client – Community Care Robina
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Clyde Park

Ozcare have
been great to me
Clyde Park is someone we all
aspire to be like when we are 86.
Fit, healthy and active, Clyde
swims 400m in the ocean every
day of the year; rain, hail or shine.
Clyde first started receiving
services from Ozcare when his
wife, Bonnie, developed
Alzheimer’s some years ago.
Today, Clyde lives by himself in a
small unit across the road from the
beach on the sunny Gold Coast.
Sadly, Bonnie passed away three
years ago; however Clyde still
receives domestic assistance from
Ozcare and keeps himself busy
with daily swims at the beach
with friends.
“My day is made after swimming.
I get out of bed a bit weary
sometimes. I make myself do it and
I feel 100% after it. I really do –
I feel terrific!”
Clyde is appreciative of Ozcare’s
support over the years and admits
it has helped him to remain living
in his own home so he can keep
doing the things he loves.
“It was a long while back, but
Bonnie slowly but surely got
Alzheimer’s,” said Clyde.
“I wasn’t coping with it very well.
Having Ozcare come in is the best
thing that ever happened. They
came in, said they could help
and suggested various things to
assist us.”

Clyde was so grateful he even had
a garage sale and donated 20% of
the proceeds to Ozcare.
“It wasn’t much, but I wanted to say
thank you. They’ve been so kind and
I’ve gotten to know some of them
pretty well. They’re the best thing
I’ve ever found – I mean it.”
Ozcare Care Assistant Sandra
Lamerton used to come in daily to
help shower and look after Bonnie.
“It was tough for Clyde after Bonnie
passed, but swimming has been a
lifesaver for him,” said Sandra.
“I think it is fantastic that Clyde
goes swimming in the ocean every
day. It helps his arthritis and is
mentally very good for him; it
clears his mind and keeps him
going for the day.”
Clyde agrees, “It was tough when
Bonnie passed, I just couldn’t get
moving. I still have her photo next
to my bed – I say hello to her
every morning. But swimming
did help me get through and
Ozcare continued to provide me
with services.”
“I would recommend Ozcare to
anyone. This is a big part of my life
now, getting older, I don’t like it
much because I feel like I have to
ask people to do more things for
me but Ozcare have been great to
me and I love them coming.”

20
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Care at
Home
It is often the greatest wish of our clients to be able
to remain living independently in their own homes,
surrounded by the things they love, in a familiar
routine and close to their local community.
We offer a range of services to help with daily
tasks at home and in the community. Our services
are open to anyone who finds it difficult to manage
on their own, regardless of their age.

21
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Registered Nurse Lisa Livsey from Ozcare
Brisbane South with client Ollie Nash

Services include:
• Personal Care - Everyday tasks such as showering
or getting dressed

• Nursing at Home - Nursing services such as wound
care, palliative care or medication management

• Meal Preparation - Help to prepare healthy and
nutritious meals

• Allied Health at Home - Physiotherapists, dietitians
and other health professionals that visit at home

• Domestic Assistance - General housework such as
cleaning, washing clothes or stocking the fridge

• Dementia services - Support and advice for people
living with dementia and their families

• Transportation - Driven to appointments or around
local community

• Respite Care - Daytime centre based, home or
residential respite care

• Social Support - Maintain an active social life in and
outside of home

• Monitoring Alarms - Specialised equipment to help
keep safe and healthy

Number of clients who received
services from the Commonwealth
Home and Community Care
17,204
(HACC) program

Number of
home care packages
1,794

14,978

11,261

1,695

1,607

2011

2013

2015

2011

2013

2015

We help clients remain
living independently in
their own homes
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Emily Cook

Client – Community Care
Brisbane North

Emily Cook

You couldn’t find more caring
people to help you than Ozcare
A lifelong doll enthusiast, Emily
Cook, client from Ozcare Brisbane
North, began collecting dolls when
she was a little girl.
“I had two dolls and a doll’s pram,
and I cherished them. I used to
keep them in a cupboard under the
stairs,” said Emily.
A victim of war, Emily was
evacuated from her home for two
and a half years and on her return
her dolls were missing.
“I went straight to the cupboard
and they were gone. My mother had
given them to my cousins because
she thought I was too old for them
- you couldn’t buy them in the
shops anymore because they were
made in Germany,” said Emily.
Years later and miles away from
her childhood in the UK, Emily was
wandering through the Brisbane
Arcade when she noticed a shop
that had reproductions.
“I did a double take, I couldn’t
believe it. That weekend they had a
doll making session and my
obsession started from there,”
said Emily.
A few hundred dolls on, Emily is
unsure of exactly how many dolls
she has but her collection is
impressive to say the least.

In addition to the countless dolls
on display in her hallway and
lounge, Emily has an entire room in
her house devoted to her dolls,
where five large display cabinets
showcase their beauty; each doll
with its own special story.
Emily belongs to four different doll
clubs which keeps her very busy;
the Brisbane Doll Society,
Northside Doll, Bear and Craft
Show, the United Federation of Doll
Clubs and the Gold Coast Dolls
Club. It is clear; dolls make Emily’s
life worth living.

Ozcare did cleaning as well - so I
was transferred over to Ozcare and
I have been very happy with my
services ever since,” said Emily.
“You couldn’t find a nicer firm with
more caring people to help you
than Ozcare.”

“I find I can’t resist them - I will
find a doll in a shop that I can’t live
without,” said Emily.
“I’d hate not to be able to live here
with my dolls, but I wouldn’t be
stupid if I couldn’t manage
anymore and needed to move into
a home. I would just have to make
certain that I could take at least
one cabinet of my dolls with me.”
For the past three years, Emily
has been receiving services from
Ozcare. Her need for services
started when she realised she
needed help putting her
stockings on.
“Every time they came they were
pleasant ladies to talk to. I needed
a new supplier for domestic
assistance – I didn’t even realise
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Nursing
& Health

Our team of nurses, dementia specialists and
allied health professionals offer a wide range of
services to support a variety of health conditions
and needs. We visit at home, work and other
places in the community to deliver specialist care
to help promote healthy, active lifestyles.
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Physiotherapist Michelle Mcdonald
from Ozcare Gold Coast

We deliver specialist care to help
promote healthy, active lifestyles
Services include:
• Nursing
Our highly skilled nurses offer a range of nursing
services that can be delivered at home, workplaces,
our offices or elsewhere in the community

• Dementia Advisory & Support
Over the phone and face to face assistance for
people living with dementia, their families and
health providers

• Allied Health
A range of in-home services and group programs to
help with mobility, health and wellbeing from our
team of health professionals

• Immunisation
Keeping our community including employees,
seniors and students, healthy and productive with
vaccinations for flu, tetanus, hepatitis and more

Number of
HACC service hours
456,039

538,485

Number of clients who
received allied health services
5,440

555,620
4,275
3,596

2013

2014

2015

Number of clients who received
dementia advisory and support
1,552

2013

2014

2015

Number of
clients immunised
52,522

1,576

46,693
1,366

2013

44,203

2014

2015

2013

2014

2015
26

Annual Financial Report 2015

• INTERVIEW •

27
Annual Financial Report 2015

Ellen McIver

Client – Community Care
North Lakes

Ellen McIver

The staff are
absolutely marvellous
It is clear that a wicked sense of
humour has helped Ellen McIver
through the more difficult times in
her life. At 88 years young (her
words), Ellen is the eldest of 18
children from a Catholic farming
family at Springsure, a small town
66km south of Emerald.
One tough cookie, Ellen explains
she was bred this way.
“From a young age we were
expected to pull our weight on the
farm. We had little schooling and
instead were put to work on our
dairy farm milking cows by hand,
breaking in horses and planting
crops. That kind of life makes you a
fighter; it makes you strong,”
said Ellen.
“We didn’t have any warm clothes
or shoes for milking and I
remember us kids standing in the
cow wee to warm our feet.”
After her mother passed during
the birth of her eighteenth child,
Ellen, aged 17, decided to leave
home and move to Rockhampton
to take up a housework and
laundry position.
“I was petrified. I’d hardly had any
schooling and I couldn’t count. I
had this constant fear people
would take my money,” said Ellen.

“I knew nothing about ‘the
birds and the bees’ to the point
where I thought if you went into
a toilet after a male you could
get pregnant.”
Away from her sheltered rural
upbringing, Ellen soon lost her
naivety living in Rockhampton.
She met her first husband,
Thomas, a war veteran and was
married at 23 years old.
Coming from a large family, it is
no surprise to hear Ellen loves
children, however sadly she had
to carry her first baby deceased
until full term and then suffered
a miscarriage during her
second pregnancy.

them. My GP depends on them to
keep an eye on me,” said Ellen.
“I’ve had no trouble and the staff
are absolutely marvellous. They
know how to have a laugh and a
joke. I can’t complain at all.”
Not yet ready to move into an aged
care facility, Ellen is adamant
seeing the brighter side of life
makes everything worthwhile.
“You’ve got to be able to act the
fool and have a laugh. Love
everyone and help others – that’s
what makes life worth living.”

“It was a different life then, things
just weren’t talked about like they
are today,” said Ellen.
“I quickly learnt you’ve got to make
life happy.”
A longstanding Ozcare client, Ellen
has been receiving veteran’s
services since 2001. Her services
have included a mix of domestic
assistance, nursing and allied
health care.
“It has meant a lot to receive such
a variety of services from Ozcare
for such a long time. I really don’t
know how I would manage without
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Respite
Care
When you’re caring for someone, taking a break,
or even just finding time to manage your
household, isn’t always easy. We help by providing
care in a variety of ways, for a few hours at home,
a full day out of the house or a temporary stay in
one of our aged care facilities. Our services are
flexible and designed to cater for whatever our
clients and their carers need.
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Clients Owen & Lorna Moore
from Ozcare Logan

Services include:
• Day Respite Centres - Care during business hours
for seniors, adults with a disability and those in the
community who feel isolated or lonely

• Residential Respite Care - Temporary day and
night respite accommodation in one of our ten aged
care facilities in Queensland

• In-home and Overnight Respite Care - Emergency
or regular assistance in the carer or care recipient’s
home during the day or overnight

Number of service hours to
deliver respite care (HACC funded)

Number of clients who
attended our day respite centres*
1,061

37,395
30,567

32,966

965
941

2013

2014

2015

2013

2014

2015

*The number of service hours delivered at our day respite centres has
not changed, we provide the same level of hours each year but
individual clients may change
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Garry Best

Client - Day Respite Centre
Townsville

Garry Best

I love that they will get
up and dance with me
With dance moves to rival Michael
Jackson, Garry Best is definitely
the best at bringing smiles to the
faces of those around him. A client
at our Townsville Day Respite
Centre for the past few years,
Garry is well known amongst his
peers and staff at the centre for his
love of music and dancing.
“He loves to dance – he does the
best Michael Jackson
impersonation I have ever seen,”
said Coordinator Joanne Bingham.
Not only can Garry do a mean
‘moon walk’ he is also skilled at
lifting the spirits of others and
helping out people who are having
difficulties. His warm and
welcoming nature means he is
often asked by staff to mentor
new clients.
Garry loves attending the centre
three days a week.
“I enjoy coming here – it is nice to
get out of the house,” said Garry.
“I have lots of good friends here
who I like seeing. I also enjoy all of
the different activities on offer and
I get to do lots of dancing.”
Garry lives with his sister as his
parents have both sadly passed
away. Garry began attending the
centre because his sister was
working full time and he found

himself socially isolated and
needing to expand his horizons.
Families who support a younger
person with a disability often
experience very similar levels of
carer stress to those who care for
older people.

“The staff here are really friendly
and they always make me feel
welcome,” said Garry.
“I love that they will get up and
dance with me.”

“Younger people with a disability
tend to live with parents or carers
who still work. We receive a lot of
feedback that our longer hours are
unusual and very gratefully
accepted,” said Joanne.
“Without regular, meaningful and
enjoyable respite options, families
would struggle to live, work and
support their loved ones, placing a
much greater burden on the wider
community.”
Garry’s love of music and dancing
has been fostered by several
members of staff. Along with his
passion for dancing, Garry is also
devoted to supporting the
Brisbane Broncos. Often seen
wearing a Broncos shirt and
drinking from his Broncos mug,
Garry is happy to spend hours
pouring over magazines and
cutting out photos of his favourite
league players.
A cheeky character who likes to
make people laugh, Garry is known
for the jokes he plays on staff,
much to their chagrin.
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Community
Support Services

We offer a range of services to help address a
range of issues and support health and wellbeing.
We help clients set personal goals, then provide
support as they put measures in place to achieve
their goals and find a happier place in life.
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Care Assistant Michelle Harris from Ozcare
Toowoomba with client Melvis Conley

2,695

We help clients
reach personal goals

Number of people we supported
in our homeless men’s hostels
and women’s shelter

Services include:
• Homeless & Housing Services - Hostels and
support services for men, women and children

• The Bush Connection, Toowoomba - Support for
farm based rural families who are experiencing
financial hardship

• Drug & Alcohol Services - Detox and residential
recovery services across Queensland
• Domestic Violence & Women’s Refuges Confidential locations across Queensland
• Disability Services - Social and support services for
people living in the Ipswich region
• Mental Health Services - A range of services to
support mental health recovery

572
Number of clients
we supported in our
women’s refuges

• Goodna Integrated Family Support - Early
intervention support to families and their children
attending Goodna State, Goodna Preschool and
Goodna Special School
• Indigenous Services - Aged care, health
and community support services for
Indigenous Australians

375
Number of people
we supported in our drug
and alcohol residential
recovery services

728
Number of people we
supported in our family
accommodation services
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Scott Edwards

Client – Homeless Men’s Hostel
Cairns

Scott Edwards

I am really lucky to have
the ongoing support of Ozcare
After suffering from anxiety and
depression and spending a night in
a local mental health unit, Scott
Edwards turned to our homeless
men’s hostel in Cairns for help. Shy
and withdrawn upon entering the
hostel, Scott gained confidence
and maturity whilst in our service.
“Scott was very vulnerable when
he first came to the hostel, he has
grown and developed so much
during his time here,” said
Coordinator Jessica Vidafar.
During his five month stay, Scott
has completed his Certificate III in
Horticulture and the resultant
landscaping and gardens at the
hostel are a testament to his hard
work. Scott also discovered a
passion for cooking while at the
hostel. Since leaving, Scott returns
to the hostel most days to
volunteer his time in the kitchen.

“He’s come so far for himself,” said
Jessica.
“It makes you appreciate what you
do and it is good for clients to see
Scott in the kitchen.”
Scott was successful in securing
tenancy during his time at the
hostel and has transitioned
through our services to also take
advantage of our mobile support
and homestay services.
“I am really lucky to have the
ongoing support of Ozcare. The
first place I moved into after
leaving the hostel had a leak in the
pipe and the ceiling collapsed,”
said Scott.

important as clients like Scott often
don’t feel they are worthy enough
to enjoy the same basic rights that
the rest of us take for granted.”
In a much happier place now, Scott
is working on making new friends
and getting the right support
networks in place. He used to
dream of being a policeman when
he was a little boy and is now
looking at what he needs to do to
become a security guard.
For the moment, Scott is keen to
keep volunteering in the kitchen
and tells us homemade pies are on
the menu for tonight’s dinner.

“With the help of staff in the
homestay service I was able to get
another place.”

“I enjoy learning new recipes from
Chef, I even tried out one for my
dinner last night,” said Scott.

Support worker Albert Bunting said
they were able to monitor Scott’s
tenancy as it had been at risk in
the past.

“Helping out in the kitchen is
something to do so that I’m not just
sitting around at home.”

“We visited Scott and found him
living in unsafe conditions,”
said Albert.

Scott’s assistance in the kitchen
and his interaction with the chef
and the other young helper is good
therapy for all involved.

“Scott didn’t have the confidence
to contact the real estate agent so
we advocated on his behalf for his
right to a safe rental property and
helped him move into a new unit.
Our follow up services are really
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Board of Directors
“Ozcare has a diverse board committed to the purpose of our organisation,
the services we provide to our clients and to achieving the highest standards
of corporate governance.” -Andrew Weil

Bishop Brian Finnigan at an Annointment of the
Sick at Ozcare Noosa Heads Aged Care Facility
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Andrew Weil

Anthony Godfrey

June Chandler

Non-executive Chairman

Executive Director/Chief Executive Officer

Non-executive Director

Qualifications: BCom LLB LLM,
FAICD GIA(Cert)
Experience: Board member since
1999. Chairman of the Board of
Directors of Ozcare since August
2010. Admitted as a Solicitor of
the Supreme Court of Queensland.
Registered as a Solicitor of the
High Court of Australia. Admitted
as a Barrister and Solicitor of
the High Court of New Zealand.
Practiced as a Partner in Brisbane
CBD legal practices for in
excess of 20 years. Director of
a Queensland based property
development company since 1996.
Director of various Queensland
based businesses.
Special Responsibilities:
Mr Weil is the Chairman of
the Strategy Committee and
a member of the Risk and
Governance Committee and the
Remuneration Committee.

Qualifications: CA, B Fin Admin
Experience: Board member since
1999. Over 25 years experience as a
Chartered Accountant and
18 years as a Registered Company
Auditor. Mr Godfrey has held senior
positions with Ozcare for over 18
years and was previously Deputy
Chief Executive Officer and Chief
Financial Officer.
Special Responsibilities:
Mr Godfrey is a member of the Risk
and Governance Committee.

Experience: Board member since
2011. Over ten years employed
by ANZ Banking Group. Owned
and operated business in tourism
industry. Currently State Councillor
and Secretary on St Vincent de
Paul Society Queensland State
Council. Chair of the Society’s
Migrants & Refugees Committee.
Co-Chair of the Society’s Children’s
Education Fund.
Special Responsibilities:
Mrs Chandler is a member of the
Strategy Committee.
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Professor Susan Dann

Bishop Brian Finnigan

Fred Gillett

Non-executive Director

Non-executive Director

Non-executive Director

Qualifications: BA MPub Admin
PhD, FAMI CPM MAICD
Experience: Board member since
2013. Professor of Marketing,
Australian Catholic University.
Extensive experience as a Board
director including St Rita’s College,
St Vincent’s and Holy Spirit Health,
General Practice Queensland,
Quality Improvement Council,
Australian Marketing Institute and
AFL Queensland Commission.
Special Responsibilities:
Professor Dann is Chair of
the Remuneration Committee
and a member of the Audit and
Finance Committee and the
Strategy Committee.

Qualifications: Ordained Priest,
Ordained Auxiliary Bishop
Experience: Board member
since 2011. Priestly Ministry
included appointments at
Warrnambool and Ballarat, as
well as General Secretary of
the Australian Catholic Bishops’
Conference from 1998 to 2002.
He was Ordained Auxiliary Bishop
for Brisbane in 2002 and also
held the position of Apostolic
Administrator of the Diocese of
Toowoomba from May 2011 to July
2012. Bishop Finnigan is a member
of the Australian Catholic Bishops’
Conference and an active member
of several commissions.
Special Responsibilities:
Bishop Finnigan is a member of
the Strategy Committee.

Qualifications: GIA (Cert)
Experience: Board member since
2004. Over 50 years business
experience including senior
management roles in the finance
industry and 10 years as
Managing Director and major
shareholder of a national
importer/distribution company.
Special Responsibilities:
Mr Gillett is the Chairman
of the Risk and Governance
Committee and a member of
the Audit and Finance Committee
and the Strategy Committee.
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Ron Sullivan

John Thomas

Matthew P Vanderbyl

Non-executive Director

Non-executive Director

Non-executive Director

Qualifications: NZCE (C&S),
Dip CONC TECH
Experience: Board member since
2015. Now retired, Mr Sullivan’s
career as a Civil Engineering
Construction Manager spanned 45
years. Member and current State
Council Vice President of St Vincent
de Paul Society Queensland.
Special Responsibilities:
Mr Sullivan is a member of the
Remuneration Committee and the
Strategy Committee.

Qualifications: MBA CPA,
FCMA MAICD
Experience: Board member
since 2014. Group Finance
Director, Toyota Tsusho South
Pacific Holdings Pty Ltd.
Extensive financial management,
strategic planning and general
management experience, at senior
management and board levels in
large corporations, over a career
spanning 40 years.
Special Responsibilities:
Mr Thomas is Chairman of the Audit
and Finance Committee and a
member of the Strategy Committee.

Qualifications: BA Grad Dip Mgt
MBA, GAICD
Experience: Board member since
2011. Previously Board member
2000 to 2010. Superintendent,
Commander, Policelink and
Programs Group, Community
Contact Command, Queensland
Police Service. Former Vice
President of the Society of St
Vincent de Paul State Council
of Queensland.
Special Responsibilities:
Mr Vanderbyl is a member of the
Risk and Governance Committee
and the Strategy Committee.

Company Secretaries
William Allan
Qualifications: FIPA CTA GIA(Cert)
Experience: Extensive experience in Company Secretarial and CFO positions, both in private enterprise and the
Not for Profit sector.

John Lemon
Qualifications: BA LLB(Hons) G DipAppFin (Finsia) Grad.Dip. AppCorpGov, AGIA
Experience: Qualified Solicitor with vast experience and/or In-House Legal Counsel with various companies
including M.I.M. Holdings Limited, General Electric Company and Bank of Queensland Limited. Chaired
the Audit Committee of an ASX-listed company.
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Senior Management
“The best thing we can do to is to provide the appropriate resources and
support to our outstanding service managers and coordinators so that they
can implement our business strategies and objectives to deliver outstanding
and sustainable services and care to our clients.” -Anthony Godfrey

Anthony Godfrey

Bill Allan

Peter Camden

Chief Executive Officer

Executive Officer - Finance

Executive Officer - Operations

Gavin Wright

Russell Young

Sarah Chapman

Executive Officer Strategy & Resource Management

Executive Officer Administrative Services

State Manager - Marketing
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Damian Foley

Lanna Ramsay

Joel Reading

State Manager - Community Care

State Manager - Aged Care

State Manager - Quality

John Scurr

Brett Warhurst

State Manager - Innovation & Technology

State Manager - Human Resources
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Supporting our clients
to live meaningful lives
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Directors’ Report
The Board of Directors of Ozcare has pleasure in submitting its report for the financial year ended
30 June 2015.
The information on pages 1 to 44 forms part of the directors’ report for the financial year ended 30 June 2015 and is to be
read in conjunction with the following information.

Directors
The names of each person who has been a director during the year and to the date of this report are:
• Andrew Weil (Chairman)
• Fred Gillett
• Anthony Godfrey (Chief Executive Officer)
• Michael McCabe (Office of director vacated 6 November 2015)
• Mel Breen (resigned 28 July 2015)
• Father Gerard Mulholland SVD (died 26 November 2014)
• June Chandler
• Ron Sullivan (appointed 1 January 2015)
• Professor Susan Dann
• John Thomas
• Bishop Brian Finnigan
• Matthew Vanderbyl
Directors have been in office since the start of the financial year to the date of this report unless otherwise stated.
The qualifications, experience and special responsibilities of the directors in office at the date of this report appear on
pages 37 to 40 of this annual report.

Directors’ Meetings
The number of meetings of the Board of Directors and Board Committees during the year ended 30 June 2015,
and attendance by Directors at those meetings were as follows:
Director

A Weil
A Godfrey
M Breen
J Chandler
S Dann
B Finnigan
F Gillett
M McCabe
G Mulholland*
R Sullivan
J Thomas
M Vanderbyl

Board

H
8
8
8
8
8
8
8
8
3
4
8
8

A
8
8
8
7
6
4
7
8
4
7
6

Audit & Risk Committee

H
5
5

A
4
5

Remuneration Committee

H
1

1
5

1

5

1
5

A
1

2

1

Strategy Committee

H
1

A
1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

H - Number of meetings held during the time the director held office or was a member of that committee during the year.
A - Number of meetings attended.
*Father Mulholland was granted a leave of absence by the board.
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Directors’ Report

Principal Activities
The principal continuing activity of the company is to act
as a Public Benevolent Institution providing a wide range
of programs and services which aim to improve the quality
of life for the aged, frail, disabled and disadvantaged.
These services include:
• Residential Aged Care
• Community Care
• Community Nursing
• Community Support Services

Revenue
Revenue for the company for the 2015 financial
year was $224,579,699 compared with
$219,981,441 for 2014, an increase of 2%.

169,980,850

2011

There have been no significant changes in the nature of
these activities during the financial year.

Review of Results and Operations

2012

192,704,468

2013

201,145,309

2014

219,981,441

2015

224,579,699

The 2015 financial year saw an overall pleasing
operational and financial performance by the company.

Profit for the Year

Operating Cash Flows

Profit for the company for the 2015 financial year
was $15,682,132 compared with $19,526,207 for
2014. This is a decrease from the previous financial
year and is the result of the provision of additional
services to clients and a reduction in capital
grants received.

Operating cash flows for the company for the 2015
financial year was $34,499,950 compared with
$42,558,986 for 2014. The decrease in operating
cash flows is due to the receipt of substantial
funds last year which were carried over to 2015.

2011

2011

2012
2013
2014
2015

11,307,109
15,033,600
13,965,213
19,526,207
15,682,132

2012
2013
2014
2015

32,014,372
29,547,834
26,410,532
42,558,986
34,499,950
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Directors’ Report

Financial Position
Total Assets

Capital Expenditure

The strength of the company’s financial position
was further enhanced during the year with total
assets at 30 June 2015 of $402,988,534 compared
with $392,527,210 for 2014.

The company has continued to invest strongly in
Capital Expenditure during the year in order to drive
future growth and efficiencies. This Capital
Expenditure included a significant upgrade to the
organisation’s IT systems, major building works at
aged care facilities and a new regional office at
Chermside. Land has been purchased at Hervey Bay
and Toowoomba for new aged care facilities. An
adjoining parcel of land has been purchased at our
Parkwood Gardens facility for future expansion.
During the year, construction of a new Special Care
Unit was completed at Malanda and a new 32 bed
extension was started at Parkwood Gardens.

2011
2012
2013

335,958,841
354,561,995
365,917,029
392,527,210

2014

402,988,534

2015

2011
2012
2013

Net Assets
The company is in a very sound financial position
with Net Assets totalling $300,782,385 at 30 June
2015 compared with $305,918,877 in 2014. This
change is attributable to the 2015 profit for the year
of $15,682,132 less $20,818,624 in Community Care
Package Licences now written down to nil due to a
change in Government policy with the introduction
of Consumer Directed Care.

2011
2012
2013

272,427,457
286,392,670

2015
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2015

32,213,298
19,884,488
27,504,116
51,260,369

Liabilities
Total liabilities at 30 June 2015 were $102,206,149
compared to $86,608,333 in 2014. The increase is mainly
due to an increase in accomodations bonds held.

256,793,857

2014

2014

16,322,950

305,918,877
300,782,385

Directors’ Report

Short-term and Long-term Objectives

Prospects for Future Financial Years

The company’s short-term objectives are to:
• Provide quality health and human services to clients
at all times irrespective of religion, sex, race and
national origin;
• To provide these services to the community and in
particular to the aged, frail, disabled and
disadvantaged; and
• Be recognised as a leader in the provision of
these services.

The company will seek to strengthen its existing
programs and services, secure growth opportunities and
continue to renew, upgrade and develop our existing
aged care facilities in order to meet the projected future
needs of the community and to maintain modern
standards of best practice.

The company’s long-term objectives are to:
• Be the provider of choice for both clients and other
stakeholders;
• To strive for continuous improvement to provide the
highest level of service to our clients;
• Strengthen existing programs and services through
operating excellence and satisfying client needs; and
• Ensuring sustainability through responsible
long-term management.

The company’s aged care division will continue to grow
to meet increasing demand for its aged care services.
Construction will shortly commence on a new 150 bed
aged care facility in Hervey Bay and a new 120 bed aged
care facility in Toowoomba. Planning has also
commenced for additional aged care facilities in
Regional and South East Queensland.
The company will continue to actively develop and
manage its portfolio of programs and services, retaining
a strong balance sheet in order to take advantage of
opportunities should they arise.

Key Performance Measures
Business Strategies
To achieve these objectives, the company has adopted
the following strategies:
• The company strives to attract and retain quality staff
to provide the services which will ensure the ongoing
success of the company;
• Staff work in partnership with a range of community
stakeholders which is evidenced by the company
continually receiving new projects and services;
• Investing and maintaining the quality of the
company’s assets;
• Continual interaction with clients to assess current
needs and future trends; and
• The company’s staff strive to meet consistent
standards of best practice and provide clear
expectations of professional accountabilities and
responsibilities to all stakeholders.

Ozcare’s performance is constantly measured against
the following KPIs:
• number of people assisted
• number of different services provided
• quality of service (including incident reporting)
• financial performance to budget
• maintenance of capital base
• investment returns
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Directors’ Report

Members’ Guarantee
Ozcare is incorporated under the Corporations Act 2001
and is a company limited by guarantee. If the company is
wound up, the Constitution states that each member is
required to contribute a maximum of $10 each towards
meeting any outstanding obligations of the company.
At 30 June 2015, the total amount that members of the
company are liable to contribute if the company is wound
up is $10.

Auditor’s Independence Declaration
A copy of the auditor’s independence declaration as
required under section 307C of the Corporations Act 2001
is set out on the next page.
Signed in accordance with a resolution of the Board
of Directors.

Andrew Weil - Chairman
Dated this 6th day of November 2015
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Auditor’s Independence
Declaration

Auditor’s independence Declaration Under
Section 307C of the Corporations Act 2001
to the Directors of Ozcare
I declare that, to the best of my knowledge and belief,
during the year ended 30 June 2015 there have been no
contraventions of:
(i) the auditor independence requirements as set out in
the Corporations Act 2001 in relation to the audit; and
(ii) any applicable code of professional conduct in relation
to the audit.

Morris & Batzloff
Chartered Accountants
Dated this 6th day of November 2015

N Hoare
Partner

50
Annual Financial Report 2015

Independent Audit Report to
the Members of Ozcare

Report on the Financial Report
We have audited the accompanying financial statements
of Ozcare (the company), which comprises the
Statement of Financial Position as at 30 June 2015 and
the Statement of Profit or Loss and Other
Comprehensive Income, Statement of Changes in Equity
and Statement of Cash Flows for the year ended on that
date, notes comprising a summary of significant
accounting policies and other explanatory information,
and the directors’ declaration.

Directors’ Responsibility
for the Financial Report
The directors of the company are responsible for the
preparation of the financial report that gives a true and
fair view in accordance with Australian Accounting
Standards - Reduced Disclosure Requirements and the
Corporations Act 2001 and for such internal control as
the directors determine is necessary to enable the
preparation of the financial report that is free from
material misstatement, whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on the
financial statements based on our audit. We conducted
our audit in accordance with Australian Auditing
Standards. These Auditing Standards require that we
comply with relevant ethical requirements relating to
audit engagements and plan and perform the audit to
obtain reasonable assurance whether the financial
statements are free from material misstatement.
An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the
financial statements. The procedures selected depend
on the auditor’s judgment, including the assessment of
the risks of material misstatement of the financial
statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal
control relevant to the company’s preparation and fair
presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the company’s internal
control. An audit also includes evaluating the
appropriateness of accounting policies used and the
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reasonableness of accounting estimates made by the
directors, as well as evaluating the overall presentation
of the financial statements.
We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our
audit opinion.

Independence
In conducting our audit, we have complied with the
independence requirements of the Corporations Act
2001. We confirm that the independence declaration
required by the Corporations Act 2001, which has been
given to the directors of Ozcare, would be in the same
terms if given to the directors as at the time of this
auditor’s report.

Opinion
In our opinion, the financial report of Ozcare is in
accordance with the Corporations Act 2001, including:
(i) giving a true and fair view of the company’s financial
position as at 30 June 2015 and of its performance for
the year ended on that date; and
(ii) complying with Australian Accounting Standards
- Reduced Disclosure Requirements and the
Corporations Regulations 2001.

N Hoare
Partner

Morris & Batzloff
Chartered Accountants
Dated this 6th day of November 2015

Directors’ Declaration

Directors’ Declaration
In accordance with a resolution of the directors of
Ozcare, the directors of the company declare that:
1. The financial statements and notes, as set out on
pages 53 to 74 are in accordance with the
Corporations Act 2001 and:
(a) comply with Australian Accounting Standards
- Reduced Disclosure Requirements; and
(b) give a true and fair view of the financial position
of the company as at 30 June 2015 and of its
performance for the year ended on that date.
2. In the directors’ opinion there are reasonable
grounds to believe that the company will be able
to pay its debts as and when they become due
and payable.

Andrew Weil - Chairman
Dated this 6th day of November 2015
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Statement of Profit or Loss and
Other Comprehensive Income
for the Year Ended 30 June 2015

Notes
Revenue

2

2015
$

2014
$

224,579,699

219,981,441

(150,731,313)

(144,728,078)

Purchased services

(2,361,403)

(3,172,633)

Premises expense

(12,517,297)

(11,470,280)

Motor vehicle expense

(5,173,281)

(5,116,050)

Food services

(6,194,117)

(6,130,879)

Client services

(5,704,193)

(5,372,889)

Depreciation and amortisation expenses

(17,213,296)

(17,311,137)

-

(31,526)

(9,002,667)

(7,121,762)

15,682,132

19,526,207

-

-

15,682,132

19,526,207

-

-

Total comprehensive income for the year

15,682,132

19,526,207

Profit attributable to members of the company

15,682,132

19,526,207

Total comprehensive income attributable to
members of the company

15,682,132

19,526,207

Employee benefits expense

Loss on disposal of non current assets
Other expenses
Profit before income tax
Income tax expense

Profit for the Year

Other comprehensive income
Net gain on revaluation of non-current assets

The accompanying notes form part of these financial statements.
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3
1(a)

Statement of Financial Position
as at 30 June 2015

Notes

2015
$

2014
$

Current assets
Cash and cash equivalents

4

58,699,047

59,209,014

Trade and other receivables

6

4,813,283

4,635,842

Financial assets

9

11,005,730

3,676,657

Other assets

7

1,182,796

663,981

75,700,856

68,185,494

Total current assets
Non-current assets
Property, plant and equipment

8

259,740,507

237,928,389

Financial assets

9

31,695,903

29,743,435

Intangible assets

10

35,851,268

56,669,892

327,287,678

324,341,716

402,988,534

392,527,210

Total non-current assets
Total assets
Current liabilities
Trade and other payables

11

21,317,980

20,497,360

Borrowings

12

46,326,566

33,927,247

Provisions

13

18,213,213

16,364,778

85,857,759

70,789,385

Total current liabilities
Non-current liabilities
Trade and other payables

11

183,793

221,077

Borrowings

12

3,314,357

3,406,381

Provisions

13

12,850,240

12,191,490

16,348,390

15,818,948

Total liabilities

102,206,149

86,608,333

Net assets

300,782,385

305,918,877

Reserves

99,209,545

120,028,169

Retained earnings

201,572,840

185,890,708

Total equity

300,782,385

305,918,877

Total non-current liabilities

Equity

The accompanying notes form part of these financial statements.
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Statement of Changes in Equity
for the Year Ended 30 June 2015

Notes

Balance at 30 June 2013

Asset Revaluation
Reserve

Retained
Earnings

Total
$

166,364,501

120,028,169

286,392,670

19,526,207

-

19,526,207

Transfer on sale of assets

-

-

-

Total comprehensive income for the year

-

-

-

185,890,708

120,028,169

305,918,877

15,682,132

-

15,682,132

Transfer on sale of assets

-

-

-

Total comprehensive income for the year

-

-

-

-

(20,818,624)

(20,818,624)

201,572,840

99,209,545

300,782,385

Profit attributable to the company

Balance at 30 June 2014
Profit attributable to the company

Loss on revaluation Community Care Package Licences

10

Balance at 30 June 2015

The accompanying notes form part of these financial statements.
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Statement of Cash Flows
for the Year Ended 30 June 2015

Notes

2015
$

2014
$

Cash flows from operating activities
Receipts from activities

209,099,872

214,504,896

(179,065,098)

(175,543,073)

4,465,176

3,597,163

-

-

34,499,950

42,558,986

12,234,955

14,346,578

(50,997,693)

(27,504,116)

(9,281,541)

219,097

(48,044,279)

(12,938,441)

Repayment of borrowings

-

-

Sundry deposits received

35,226

(19,878)

Accommodation bond receipts

22,856,762

8,689,837

Accommodation bond repayments

(9,857,626)

(7,673,164)

Net cash provided by (used in) financing activities

13,034,362

996,795

Net increase/(decrease) in cash held

(509,967)

30,617,340

59,209,014

28,591,674

58,699,047

59,209,014

Payments to suppliers and employees
Interest received
Interest costs of finance paid
Net cash provided by operating activities

16

Cash flow from investing activities
Proceeds from sale of property, plant and equipment
Purchase of property, plant and equipment
Purchase of investments
Net cash used in investing activities
Cash flow from financing activities

Cash at 1 July
Cash at 30 June

4

The accompanying notes form part of these financial statements.
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Notes to the Financial
Statements for the Year
Ended 30 June 2015

Note 1: Statement of Accounting Policies

The financial
statements are for
Ozcare as an
individual company,
incorporated and
domiciled in
Australia. Ozcare is
a company limited
by guarantee.

Ozcare applies Australian Accounting Standards - Reduced Disclosure
Requirements as set out in AASB 1053: Application of Tiers of Australian
Accounting Standards and AASB 2010-2: Amendments to Australian Accounting
Standards arising from Reduced Disclosure Requirements.
The financial statements are general purpose financial statements that have
been prepared in accordance with Australian Accounting Standards - Reduced
Disclosure Requirements of the Australian Accounting Standards Boards (AASB)
and the Corporations Act 2001. The company is a not-for-profit entity for financial
reporting purposes under Australian Accounting Standards.
Australian Accounting Standards set out accounting policies that the AASB has
concluded would result in financial statements containing relevant and reliable
information about transactions, events and conditions. Material accounting
policies adopted in the preparation of these financial statements are presented
below and have been consistently applied unless stated otherwise.
The financial statements, except for cash flow information, have been prepared on
an accruals basis and are based on historical costs, modified, where applicable,
by the measurement at fair value of selected non-current assets, financial assets
and financial liabilities. The amounts presented in the financial statements have
been rounded to the nearest dollar.
The financial statements were authorised for issue on 6 November 2015 by the
directors of the company.
The following specific accounting policies, which are consistent with the previous
period unless otherwise stated, have been adopted in the preparation of this report:

(a) Income Tax
No provision for income tax has been raised as the company is exempt from
income tax under Div 50 of the Income Tax Assessment Act 1997.

(b) Property, Plant and Equipment
Each class of property, plant and equipment is carried at cost or fair value as indicated,
less, where applicable, accumulated depreciation and any impairment losses.

Freehold Property
Freehold land and buildings are shown at their fair value, less subsequent
depreciation for buildings.
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In periods when the freehold land
and buildings are not subject to an
independent valuation, the directors
conduct directors’ valuations to
ensure the carrying amount for the
land and buildings is not materially
different to their fair value.
Increases in the carrying amount
arising on revaluation of land
and buildings are recognised in
other comprehensive income and
accumulated in the revaluation
surplus in equity. Revaluation
decreases that offset previous
increases of the same class of
assets shall be recognised in other
comprehensive income under the
heading of revaluation surplus. All
other decreases are recognised in
profit or loss.
Any accumulated depreciation at the
date of the revaluation is eliminated
against the gross carrying amount
of the asset and the net amount is
restated to the revalued amount of
the asset.
Freehold land and buildings that have
been contributed at no cost, or for
nominal cost, are initially recognised
and measured at the fair value of the
asset at the date it is acquired.

Plant and Equipment
Plant and equipment are measured
on the cost basis and are therefore
carried at cost less accumulated
depreciation and any accumulated
impairment losses. In the event
the carrying amount of plant and
equipment is greater than its
estimated recoverable amount,
the carrying amount is written
down immediately to its estimated
recoverable amount and impairment
losses are recognised either in profit
or loss or as a revaluation decrease
if the impairment losses relate to a

revalued asset. A formal assessment
of recoverable amount is made when
impairment indicators are present.
Plant and equipment that have been
contributed at no cost, or for nominal
cost, are valued and recognised at the
fair value of the asset at the date it is
acquired.

Depreciation
The depreciable amount of all fixed
assets, including buildings and
capitalised lease assets but excluding
freehold land, is depreciated
on a straight-line basis over the
asset’s useful life to the company
commencing from the time the asset
is held ready for use. Leasehold
improvements are depreciated over
the shorter of either the unexpired
period of the lease or the estimated
useful lives of the improvements. The
depreciation rates used for each class
of depreciable assets are:
Class of
Fixed Asset
Buildings & Leashold
Property
Plant & Equipment

Depreciation
Rate

5%
15-33%

The assets’ residual values and useful
lives are reviewed and adjusted if
appropriate, at the end of each
reporting period.
Gains and losses on disposals are
determined by comparing proceeds
with the carrying amount. These gains
or losses are recognised in profit or
loss in the period in which they arise.
When revalued assets are sold,
amounts included in the revaluation
surplus relating to that asset are
transferred to retained earnings.

(c) Employee Entitlements
Provision is made for the liability for
employee benefits arising from
services rendered by employees to
balance date. Employee benefits
expected to be settled within one year
together with benefits arising from
long service leave, annual leave and
sick leave which will be settled after
one year, have been measured at the
amounts expected to be paid when
the liability is settled plus related
on-costs. Long service leave is
provided for from commencement of
employment and 100% of sick leave is
provided for.
Contributions are made by the
economic company to employee
superannuation funds and are
charged as expenses when incurred.

Short-term Employee Benefits
Provision is made for the company’s
obligation for short-term employee
benefits. Short-term employee
benefits (other than termination
benefits) that are expected to be
settled wholly within 12 months after
the end of the annual reporting period
in which the employees render the
related service, including wages,
salaries and sick leave. Short-term
employee benefits are measured at
the (undiscounted) amounts
expected to be paid when the
obligation is settled.
The company’s obligations for shortterm employee benefits such as
wages, salaries and sick leave are
recognised as a part of provisions in
the statement of financial position.
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Notes to the Financial Statements
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Other Long-term
Employee Benefits
The company classifies employees’
long service leave and sick leave
entitlements as other long-term
employee benefits as they are not
expected to settled wholly within 12
months after the end of the annual
reporting period in which the
employees render the related service.
Provision is made for the company’s
obligation for other long-term
employee benefits.

recognition these instruments are
measured as set out below.

Loans and Receivables
Loans and receivables are nonderivative financial assets with fixed
or determinable payments that are
not quoted in an active market and
are subsequently measured at
amortised cost. Gains or losses are
recognised in profit or loss through
the amorisation process and when the
financial asset is derecognised.

(d) Intangibles

Held-to-Maturity Investments

Aged Care Bed Licences are measured
on the fair value basis, being the
amount for which an asset could be
exchanged between knowledgeable
willing parties in an arm’s length
transaction. Accordingly, bed licences
purchased are measured on the cost
basis and operational bed licences,
granted direct from the Australian
Government Department of Health are
revalued to estimated recoverable
amount. Provided Ozcare complies
with Department of Health
requirements, Aged Care Bed
Licences have an indefinite life and
accordingly they are not amortised.

Held-to-maturity investments are
non-derivative financial assets that
have fixed maturities and fixed or
determinable payments, and it is the
company’s intention to hold these
investments to maturity. They are
subsequently measured at amortised
cost. Gains or losses are recognised in
profit or loss through the amortisation
process and when the financial asset
is derecognised.

(e) Cash and Cash Equivalent
Cash and cash equivalent include
cash on hand, deposits held at call
with banks, other short term highly
liquid investments with original
maturities of 3 months or less.

(f) Financial Instruments
Recognition
Financial instruments are initially
measured at cost on trade date, which
includes transaction costs, when the
related contractual rights or
obligations exist. Subsequent to initial
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Financial Liabilities
Non-derivative financial liabilities are
measured at amortised cost. Gains or
losses are recognised in profit and
loss through the amortisation process
and when the financial liability is
derecognised.

Impairment
At the end of each reporting period,
the company assesses whether there
is objective evidence that a financial
asset has been impaired. A financial
asset (or a group of financial assets) is
deemed to be impaired if, and only if,
there is objective evidence of
impairment as a result of one or more
events (a “loss event”) having
occurred, which has an impact on the
estimated future cash flows of the

financial asset(s).

Derecognition
Financial assets are derecognised
when the contractual rights to receipt
of cash flows expire or the asset is
transferred to another party whereby
the company no longer has any
significant continuing involvement in
the risks and benefits associated with
the asset. Financial liabilities are
derecognised when the related
obligations are discharged or
cancelled, or have expired. The
difference between the carrying
amount of the financial liability, which
is extinguished or transferred to
another party and the fair value of
consideration paid, including the
transfer of non-cash assets or
liabilities assumed, is recognised in
profit or loss.

(g) Impairment of Assets
At each reporting date, the company
assesses whether there is any
indication that an asset may be
impaired. If such an indication exists,
an impairment test is carried out on
the asset by comparing the
recoverable amount of the asset,
being the higher of the asset’s fair
value less costs to sell and value in
use, to the asset’s carrying amount.
Any excess of the asset’s carrying
amount over its recoverable amount is
recognised immediately in profit or
loss, unless the asset is carried at a
revalued amount in accordance with
another Standard (eg. in accordance
with the revaluation model in
AASB116). Any impairment loss of a
revalued asset is treated as a
revaluation decrease in accordance
with that other Standard.
Where it is not possible to estimate

Notes to the Financial Statements
for the Year Ended 30 June 2015

the recoverable amount of an
individual asset, the company
estimates the recoverable amount of
the cash-generating unit to which the
asset belongs.
Impairment testing is performed
annually for intangible assets with
indefinite lives.

(h) Revenue
Grant revenue is recognised in profit
or loss when the company obtains
control of the grant and it is probable
that the economic beneifts gained
from the grant will flow to the
company and the amount of the grant
can be measured reliably. If
conditions are attached to the grant
which must be satisfied before it is
eligible to receive the contribution,
the recognition of the grant as
revenue will be deferred until those
conditions are satisfied. Revenue from
the rendering of a service is
recognised upon the delivery of the
service to residents/clients. Interest
revenue is recognised on a
proportional basis taking into account
the interest rates applicable to the
financial assets. All revenue is stated
net of the amount of goods and
services tax (GST).

(i) Goods and Services
Tax (GST)
Revenues, expenses and assets are
recognised net of the amount of GST,
except where the amount of GST
incurred is not recoverable from the
Australian Tax Office. In these
circumstances the GST is recognised
as part of the cost of acquisition of
the asset or as part of an item of the
expense. Receivables and payables in
the Statement of Financial Position
are shown exclusive of GST.

(j) Unexpended Grants
The company receives grant monies to
fund projects either for contracted
periods of time or for specific projects
irrespective of the period of time
required to complete those projects.
It is the policy of the company to treat
grants monies as unexpended grants
in the Statement of Financial Position
where the company is contractually
obliged to provide the services in a
subsequent financial period to when
the grant is received or in the case of
specific project grants where the
project has not been completed.

(k) Provisions
Provisions are recognised when the
company has a legal or constructive
obligation, as a result of past events,
for which it is probable that an
outflow of economic benefits will
result and that outflow can be
reliably measured.

(l) Critical Accounting
Estimates and Judgments
The directors evaluate estimates and
judgments incorporated into the
financial report based on historical
knowledge and best available current
information. Estimates assume a
reasonable expectation of future
events and are based on current trends
and economic data, obtained both
externally and within the company.

Key Estimates — Impairment
The company assesses impairment at
each reporting date by evaluating
conditions specific to the company
that may lead to impairment of assets.
Where an impairment trigger exists,
the recoverable amount of the asset is
determined. Value-in-use calculations
performed in assessing recoverable
amounts incorporate a number of
key estimates.

Valuation Community
Care Packages
With the introduction of Consumer
Directed Care and the subsequent
transfer of Community Care Packages
to Consumer Directed Care Packages
the company has written down the
value of these packages to nil and
considers they have no future value.

Provision for Employee Benefits:
Annual Leave
In adopting AASB119 and reviewing its
annual leave provision the company
has taken into account the following:
• Company policy that employees are
required to use their annual leave in
the year it is earned.
• Employees of the company are paid
under employment agreements that
are current for up to 3 years with all
pay increases agreed in advance
and documented.
• Increases as noted above are
processed on 1 July each year and
leave provisions are adjusted
accordingly with the resultant
expense carried through to the
profit and loss at that time.

(m) Comparative Figures
Where required by Accounting
Standards comparative figures have
been adjusted to conform with
changes in presentation for the
current financial year.

(n) Fair Value of Assets
and Liabilities
The company measures some of its
assets and liabilities at fair value on
either a recurring or non-recurring
basis, depending on the requirements
of the applicable Accounting Standard.
“Fair value” is the price the company
would receive to sell an asset or would
have to pay to transfer a liability in an
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orderly (ie. unforced) transaction
between independent, knowledgeable
and willing market participants at the
measurement date.
As fair value is a market-based
measure, the closest equivalent
observable market pricing information
is used to determine fair value.
Adjustments to market values may be
made having regard to the
characteristics of the specific asset or
liability. The fair values of assets and
liabilities that are not traded in an
active market are determined using
one or more valuation techniques.
These valuation techniques maximise,
to the extent possible, the use of
observable market data.

Note 2: Revenue

To the extent possible, market
information is extracted from the
principal market for the asset or
liability (ie. the market with the
greatest volume and level of activity
for the asset or liability). In the
absence of such a market, market
information is extracted from the most
advantageous market available to the
company at the end of the reporting
period (ie. the market that maximises
the receipts from the sale of the asset
or minimises the payments made to
transfer the liability, after taking into
account transaction costs and
transport costs).
For non-financial assets, the fair value
measurement also takes into account
a market participant’s ability to use

Notes

the asset in its highest and best use or
to sell it to another market participant
that would use the asset in its highest
and best use.
The fair value of liabilities and the
company’s own equity instruments
(if any) may be valued, where there is
no observable market price in relation
to the transfer of such financial
instrument, by reference to
observable market information where
such instruments are held as assets.
Where this information is not
available, other valuation techniques
are adopted and where significant,
are detailed in the respective note to
the financial statements.

2015
$

2014
$

Operating activities
Government grants and subsidies
Residents and clients fees and charges
Other

177,951,218

171,704,514

40,123,457

39,269,998

326,496

361,556

218,401,171

211,336,068

190,629

3,616,941

617,414

729,125

4,465,176

3,514,482

621,305

501,609

21,328

283,216

262,676

-

6,178,528

8,645,373

224,579,699

219,981,441

Non-operating activities
Capital grants
Accommodation bond retentions
Interest received
Rent received
Bequests and donations
Profit on disposal of non-current assets
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2015
$

Note 3: Profit before Income Tax

2014
$

Profit before income tax has been determined after:
(a)

Expenses
Depreciation of property, plant and equipment

16,442,244

16,518,772

Amortisation of property, plant and equipment

771,052

792,365

-

31,526

Net loss on disposal of non-current assets
Remuneration of Auditor:
		

- audit or review

80,098

85,915

		

- other services

-

-

Bad and Doubtful Debts

-

32,063

92,024

241,001

262,676

-

(b)

Revenue and Net Gains
Adjustment to Commonwealth capital grants
Profit on disposal of non-current assets

Note 4: Cash and Cash Equivalents
Cash on hand
Cash at bank and on deposit

Note 5: Capital Expenditure Commitments

12(b)

2015
$

2014
$

48,130

46,480

58,650,917

59,162,534

58,699,047

59,209,014

2015
$

2014
$

(a) Capital expenditure commitments:
- Capital expenditure projects contracted for

10,300,000

17,300,000

- Capital expenditure projects planned

71,000,000

33,000,000

81,300,000

50,300,000

- Not longer than one year

40,800,000

26,300,000

- Longer than 1 but not longer than 5 years

40,700,000

24,000,000

81,300,000

50,300,000

Payable
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Note 5: Capital Expenditure Commitments (cont’d)

2015
$

2014
$

(b) Operating lease commitments:
Non-cancellable operating leases contracted for but not recognised
in the financial statements
- Not later than 12 months
- Later than 12 months but not later than 5 years

166,778

190,906

349,800

449,140

-

67,438

516,578

707,484

- Later than 5 years

The property lease commitments are non-cancellable operating leases contracted for but not capitalised in the financial
statements with a five year term. Increases in lease commitments may occur in line with the consumer price index (CPI).

Note 6: Trade and Other Receivables

2015
$

2014
$

Current
Trade debtors

1,733,048

1,584,805

Other debtors

3,080,235

3,051,037

4,813,283

4,635,842

(a) Provision for Impairment of Receivables
Current trade receivables are generally on 30-day terms. These receivables are assessed for recoverability and a provision for
impairment is recognised when there is objective evidence that a material individual trade receivable is impaired. Included in
trade receivables are debtors with a carrying amount of $97,766 (2014 $213,454) which are past due at the reporting date,
of which $8,769 (2014 $9,486) is due from government departments and agencies. Of the remaining balance $28,997
(2014 $203,968) is 60 days and over. However, the majority of these amounts are considered recoverable and at 30 June 2015
no material provision was required (2014 $nil).
(b) Credit Risk — Trade and Other Receivables
The company does not have any material credit risk exposure to any single receivable or group of receivables and has a large
and unrelated customer base. The company does not hold any financial assets whose terms have been renegotiated, but
which would otherwise be past due or impaired.

Note 7: Other Assets

2015
$

2014
$

Current
Prepayments
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663,981

Notes to the Financial Statements
for the Year Ended 30 June 2015

2015
$

Note 8: Property, Plant and Equipment

2014
$

Land and Buildings
Freehold land
- at Directors’ valuation 2009

44,556,000

44,556,000

26,336,332

10,323,340

70,892,332

54,879,340

125,899,000

125,899,000

87,607,192

71,622,185

(56,445,114)

(46,400,193)

157,061,078

151,120,992

4,107,491

4,107,491

11,753,073

11,658,456

(8,536,254)

(7,765,202)

7,324,310

8,000,745

235,277,720

214,001,077

Plant and equipment at cost

62,642,690

57,670,481

Less accumulated depreciation

(38,179,903)

(33,743,169)

24,462,787

23,927,312

259,740,507

237,928,389

- at cost

Buildings
- at Directors’ valuation 2009
- at cost
Less accumulated depreciation

Leasehold improvements
- at independent valuation 2000
- at cost
Less accumulated amortisation

Total Land and Buildings
Plant and Equipment

Total Plant and Equipment
Total Property, Plant and Equipment

Movements in carrying amount (2015)

Land and
Buildings

Plant and
Equipment

Total

214,001,077

23,927,312

237,928,389

Additions at cost

32,194,617

19,065,752

51,260,369

Disposals

(102,000)

(12,132,955)

(12,234,955)

Depreciation expense

(10,815,974)

(6,397,322)

(17,213,296)

Carrying amount at end of year

235,277,720

24,462,787

259,740,507

Balance at the beginning of the year

The company’s land and buildings were revalued at 30 June 2009 by the directors. Valuations were made on the basis of
open market value. The revaluation surplus was credited to an asset revaluation reserve in equity.
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2015
$

2014
$

11,005,730

3,676,657

Bank issued floating rate notes

26,025,171

9,047,853

Bank issued fixed rate notes

5,670,732

5,722,987

Bank issued floating rate transferable deposit

-

1,795,938

Bank fixed rate term deposits

-

13,176,657

31,695,903

29,743,435

2015
$

2014
$

Note 9: Financial Assets
Held-to-maturity financial assets –
Current
Bank fixed rate term deposits

Non-Current

Note 10: Intangible Assets
Aged Care Bed Licences and Community Care Packages
- at cost
- at directors’ valuation

At Cost
$
Balance at 30 June 2014

8,386,268

11,629,892

27,465,000

45,040,000

35,851,268

56,669,892

At Valuation
$

Total
$

11,629,892

45,040,000

56,669,892

Additions

-

-

-

Disposals

-

-

-

Amortisation charge

-

-

-

(3,243,624)

(17,575,000)

(20,818,624)

8,386,268

27,465,000

35,851,268

Impairment losses - Community Care Packages
Balance at 30 June 2015

Impairment Losses
With the introduction of Consumer Directed Care and the subsequent transfer of Community Care Packages to Consumer
Directed Care Packages the company has written down the value of these packages to nil and considers they have no future
value. Amounts disclosed at 30 June 2015 relate solely to Aged Care Bed Licences.
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Note 11: Trade and Other Payables

Notes

2015
$

2014
$

Current
Trade creditors

7,738,497

5,291,841

Subsidy advance

7,658,862

10,254,069

Sundry creditors

5,880,584

4,946,638

40,037

4,812

21,317,980

20,497,360

183,793

221,077

21,317,980

20,497,360

183,793

221,077

(7,842,655)

(10,475,146)

13,659,118

10,243,291

Deposits held

Non-Current
Subsidy advance

Financial liabilities at amortised cost classified as
trade and other payables
Total current
Total non-current
Less subsidies in advance

17
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Note 12: Borrowings

Notes

2015
$

2014
$

Current
Unsecured liabilities
Accommodation bonds held

12(a)

46,326,566

33,927,247

12(b)

-

92,024

703,931

703,931

703,931

795,955

12(c)

1,199,713

1,199,713

12(d)

1,410,713

1,410,713

2,610,426

2,610,426

3,314,357

3,406,381

Non-Current
Unsecured liabilities
Commonwealth capital grants
Loans

Secured liabilities
Loans
Loans

12 (a) Accommodation bonds have been disclosed as a current liability to comply with Australian Accounting Standards.
However, the outstanding balance generally increases or remains similar each year and bonds that are required to be repaid
are replaced by new, and normally larger, bonds from new residents. Accordingly, it would be more accurate to disclose these
as a non-current liability.
12 (b) The Commonwealth capital grants of financial assistance were received towards the construction costs of various aged
care facilities. These grants are repayable only if the company fails to meet its obligations under the grant. The “Commonwealth
Interest” in these grants reduces over time in accordance with formulae based on the original amount of the grant. Accordingly,
the grant liability has been reduced by $92,024 (2014 $241,001) to reflect the actual amount that could be repayable and has now
been fully extinguished.
12 (c) The Queensland Department of Health (QH) has provided funding to purchase two properties to be used for programs funded
by QH. The loans are secured by Registered First Mortgages over the properties acquired and Capital Funding Agreements.
12 (d) The Queensland Department of Housing has provided funding to assist with the renovation of a building used for a
supported accommodation service. The Queensland Department of Housing retains an interest in the building secured by a
Registered First Mortgage over the property.
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2015
$

2014
$

12,460,898

11,450,135

5,752,315

4,914,643

18,213,213

16,364,778

Sick leave

8,169,943

7,606,077

Long service leave

4,680,297

4,585,413

12,850,240

12,191,490

2015
$

2014
$

Note 13: Provisions
Current
Annual leave
Long service leave

Non-Current

Note 14: Key Management Personnel Compensation
Total remuneration paid to key management personnel of the
company during the year is as follows:
Key management personnel compensation

3,112,361

2,909,785

Note 15: Related Party Transactions
Any transactions between related parties are on normal commercial terms and conditions no more favourable than those
available to other persons unless otherwise stated.
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Note 16: Cash Flow Information
Reconciliation of cash flow from operations with profit for the year.

2015
$

2014
$

Profit for the year

15,682,132

19,526,207

771,052

792,365

(599,817)

(729,125)

-

-

(92,024)

(241,001)

2,507,186

4,070,760

16,442,244

16,518,772

(262,676)

31,526

(1,111,594)

418,282

552,857

(815,343)

748,112

2,986,543

-

-

34,499,950

42,558,986

Non cash flows in profit for the year
Amortisation
Accommodation bond retentions
Accommodation bond interest accrued
Adjustment to Commonwealth capital grants
Charges to provisions
Depreciation
Loss/(profit) on disposal of non-current assets

Changes in assets and liabilities
Increase in trade and other debtors
Increase in prepayments
Increase/(decrease) in trade and sundry creditors
Increase/(decrease) in accrued interest expense

Net cash provided by operating activities
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Note 17: Financial Risk Management
The company’s financial instruments consist mainly of deposits with banks, local money market instruments,
short-term investments, accounts receivable and payable, bank bills, accommodation bonds, government grants and loans.
The totals for each category of financial instruments, measured in accordance with AASB 139 as detailed in the accounting
policies to these financial statements, are as follows:

Notes

2015
$

2014
$

Financial assets
Cash and cash equivalents

4

Held-to-maturity investments

9

58,699,047

59,209,014

- Bank issued fixed rate notes

5,670,632

5,722,987

- Bank issued floating rate notes

26,025,171

9,047,853

- Bank fixed rate deposits

11,005,730

16,853,314

-

1,795,938

4,813,283

4,635,842

106,213,863

97,264,948

- Bank floating rate deposits
Loans and receivables

6

Financial liabilities
Financial liabilities at amortised cost
- Trade and other payables

11

13,659,118

10,243,291

- Borrowings

12

49,640,923

37,333,628

63,300,041

47,576,919

The Board of Directors and Senior Management are responsible for monitoring and managing financial risks. Senior
Management regularly review investments and borrowings and seek advice from an independent investment research and
advisory firm. The Board reviews investments at each meeting and receives a quarterly portfolio report from the independent
investment research and advisory firm.
The company does not have any derivative instruments at 30 June 2015 (2014 nil).

Net Fair Values
Fair values are those amounts at which an asset could be exchanged, or a liability settled, between knowledgeable, willing
parties in an arm’s length transaction. The aggregate carrying amounts of financial assets and financial liabilities are disclosed in
the Statement of Financial Position and in the notes to the financial statements.
For all assets and liabilities, the carrying value approximates their net fair value.
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Note 18: Segment Reporting
2015
Residential
Aged Care
$

Community
Health
and Care
$

Community
Support
Services
$

Government grants
and subsidies

62,924,354

95,217,163

19,809,701

-

177,951,218

Residents and client fees

23,725,994

13,730,821

2,666,642

-

40,123,457

Other operating revenue

48,222

25,672

1,572

251,030

326,496

Capital grants

148,814

13,294

28,521

-

190,629

Accommodation
bond retentions

617,414

-

-

-

617,414

Interest received

2,176,748

2,881

-

2,285,547

4,465,176

-

488,724

-

132,581

621,305

20,692

13,191

49,725

(62,280)

21,328

-

-

-

262,676

262,676

89,662,238

109,491,746

22,556,161

2,869,554

224,579,699

1,457,720

5,074,360

296,170

8,853,882

15,682,132

Income tax expense

-

-

-

-

-

Segment profit after
income tax

1,457,720

5,074,360

296,170

8,853,882

15,682,132

228,462,792

7,016,614

7,537,515

159,971,613

402,988,534

Segment liabilities

63,492,583

14,864,893

7,554,047

16,294,626

102,206,149

Acquisition of
non-current assets

21,891,797

142,219

102,639

29,123,714

51,260,369

Business
Segments

Administration
and Unallocated
$

Total
$

Revenue

Rent received
Bequests and donations
Profit on disposal
Total segment revenue

Result
Segment profit before
income tax

Segment assets
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Note 18: Segment Reporting (cont’d)
2014
Residential
Aged Care
$

Community
Health
and Care
$

Community
Support
Services
$

Government grants and
subsidies

61,824,753

90,700,992

19,036,045

142,724

171,704,514

Residents and client fees

22,972,330

13,624,006

2,673,602

-

39,269,998

Other operating revenue

57,008

17,626

7,215

279,707

361,556

259,408

48,500

84,435

3,224,598

3,616,941

Accommodation
bond retentions

729,125

-

-

-

729,125

Interest received

1,968,448

5,074

-

1,540,960

3,514,482

-

291,304

-

210,305

501,609

157,731

45,768

79,717

-

283,216

-

-

-

-

-

87,968,803

104,733,330

21,881,014

5,398,294

219,981,441

3,624,116

7,709,245

142,736

8,050,111

19,526,208

Income tax expense

-

-

-

-

-

Segment profit after
income tax

3,624,116

7,709,245

142,736

8,050,111

19,526,208

206,591,869

25,346,226

8,361,640

152,227,475

392,527,210

Segment liabilities

46,463,891

18,689,925

6,890,119

14,564,398

86,608,333

Acquisition of
non-current assets

5,077,221

168,059

109,688

22,117,622

27,472,590

Business
Segments

Administration
and Unallocated
$

Total
$

Revenue

Capital grants

Rent received
Bequests and donations
Profit on disposal
Total segment revenue

Result
Segment profit before
income tax

Segment assets
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Note 18: Segment Reporting (cont’d)
The following additional information is provided for Residential Aged Care operations:-

Residential Aged Care Expenses

2015
$

2014
$

Employee benefits

55,546,805

53,323,594

Premises

8,040,840

7,145,214

Motor vehicle

484,911

491,611

Food services

4,666,505

4,555,591

Client services

2,725,560

2,579,090

Depreciation and amortisation

9,121,287

8,888,658

Purchased services external

1,662,577

1,553,827

-

-

5,956,033

5,807,102

88,204,518

84,344,687

46,783,186

8,130,765

181,542,084

198,461,104

228,325,270

206,591,869

46,189,044

33,927,247

Staff provisions

8,454,400

7,668,373

Other

3,849,989

3,178,953

Total

58,493,433

44,774,573

Staff provisions

1,619,589

1,597,294

Other borrowings

3,242,039

92,024

4,861,628

1,689,318

63,355,061

46,463,891

Loss on disposal non-current assets
Other
Total residential aged care expenses
Residential aged care assets
Current
Non-current

Residential aged care liabilities
Current
Accommodation bonds

Non-current
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Note 18: Segment Reporting (cont’d)
Accounting Policies
Segment revenues and expenses are those directly attributable to the segments and include any joint revenue and expenses
where a reasonable basis of allocation exists. Segment assets include all assets used by a segment and consist principally
of cash, receivables, inventories, intangibles and property, plant and equipment, net of allowances and accumulated
depreciation and amortisation. Segment liabilities consist principally of payables, employee benefits, accrued expenses,
provisions and borrowings.

Geographical Segments
The company operated in one geographical area, Queensland, Australia.

Note 19: Economic Dependence
Ozcare’s continued operation is dependent on retaining bed licences and ongoing Government subsidies which are subject to
regular contractual reviews and/or accreditation requirements.

Note 20: Events After the Reporting Period
No matters or circumstances have arisen since the end of the financial year which significantly affected or may significantly affect
the operations of the company, the results of those operations, or the state of affairs of the company in future financial years.

Note 21: Company Details
The registered office of the company is:
Ozcare
66 River Terrace
Kangaroo Point Qld 4169
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Thank

YOU ALL

Ozcare is a not-for-profit organisation caring for older Queenslanders, their carers, individuals with a disability,
the homeless, and men, women and children in crisis. Our wide range of services are made possible by state
and federal government funding and the generosity of individuals, community groups and corporates.

Donations &

Bequests

We rely on the kindness of our community supporters through donations and bequests to help deliver our
valuable services throughout Queensland. We would like to thank the individuals, community groups and
corporates who chose to support Ozcare this year. Your generous contribution to your chosen service ensured
100% of your donation directly benefited clients associated with that service.

Funding

Acknowledgements

Ozcare’s wide range of services is made
possible by funding from a diverse range
of programs from the Queensland and
Australian governments.

Staff, volunteers and
residents at Ozcare Villa
Vincent in Townsville

75
Annual Financial Report 2015

Quality

STATEMENT

Ozcare is a quality certified organisation and has met the requirements of the International Standards
Organisation (ISO 9001:2008)

In

CLOSING

Thank you to the wonderful clients who so happily opened up to us and made this year’s client features
possible. Sharing your stories and the things that make you continue to love life helps showcase our wide range
of services and the varied clients we support.
Witnessing your strength, resilience and determination to achieve your personal goals and find happiness in life
is extremely rewarding for our staff and services. You inspire us to continue to dedicate ourselves to better
serving the Queensland community with the highest standard of health and human services.
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Corporate Office
66 River Terrace, Kangaroo Point Q 4169
PO Box 912 Fortitude Valley Q 4006
p: 1800 Ozcare (1800 692 273)
f: (07) 3028 9199

www.ozcare.org.au
ABN: 58 072 422 925

Supported by the Australian Government
Department of Health. Visit the Department
of Health website (www.health.gov.au)
for more information.
Although funding has been provided by the
Australian Government, the material contained
herein does not necessarily represent the views
or policies of the Australian Government.

Ozcare is a quality certified organisation and
has met the requirements of the International
Standards Organisation (ISO 9001:2008)

